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Learning Objectives:

�Focus on what the OCAN is & why use it
�An overview, and examples of how to analyze the 
data to inform service delivery and decision making 
at the following levels:

○With and for clients
○With and for staff
○Agency level, including functional centre level
○Regional level including OHTs
○Provincial level



2020 Data Literacy Webinar Series

In 2020, EQIP, presented a three-part data literacy series that 
focused on the practical application of data concepts relevant to 
mental health and addiction system partners.

1. Introductory concepts and Problem Identification
• How do I know I have a problem?
• Why is this important?

2. Basics on Quality Improvement
• What do I need to know to use data for quality improvement 

purposes?

3. Data Visualization and Reporting
• How do I share and report data in an accessible way?
• What are my next steps to build an organizational culture of data 

literacy?

2020 Data Literacy Series

2020 
Data Literacy 

Series
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https://e-qip.ca/resources/data-literacy-webinar-series/


Data Literacy Overview & OCAN
Data literacy is “the ability to collect, manage, evaluate, and 

apply data in a critical manner.”

Better Data, Better Outcomes - Data Literacy Series 6

Collect Manage

EvaluateApply

References: 
• Ridsdale, C., Rothwell, J., Smit, M., Ali-Hassan, H., Bliemel, M., Irvine, D., Kelley, D., Matwin, S., & Wuetherick, B. Strategies and best practices for data literacy education: Knowledge 

synthesis report. [Internet]. Dalhousie University, Halifax, NS. (2015; cited 2022 Oct 20). Available from: https://dalspace.library.dal.ca/handle/10222/64578
• Statistics Canada. Data Literacy Competencies [Internet].(2020-09-23; cited 2022 Oct 20 ). Retrieved from https://www.statcan.gc.ca/en/wtc/data-literacy/compentencies
• EQIP. Data Literacy Series Webinar 1: Introductory Concepts and Problem Identification [video on the Internet]. 2020 [cited 2022 Oct 20]. Available from: https://e-qip.ca/resources/data-

literacy-webinar-series/.

https://dalspace.library.dal.ca/handle/10222/64578
https://www.statcan.gc.ca/en/wtc/data-literacy/compentencies
https://e-qip.ca/resources/data-literacy-webinar-series/


Questions and Curiosities
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Introducing Jennifer and Frank 
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Frank Sirotich
Director, Data Analytics, Research & Evaluation

CMHA Toronto

Jennifer Zosky
Clinical Assessment Specialist

Standardized Community Assessments and IAR
Ontario Health



What and Why Use OCAN
Focus on what the OCAN is & why use it
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There are a number of key questions the community 
mental health sector is not able to answer

Key 
Questions

Who is using CMH services, which 
services, for how long?
What care needs do people we serve 
have? 
What are service user outcomes? 

Do outcomes differ across groups? 



OCAN helps us answer who uses CMH services, where they 
receive services, what are their needs and their service outcomes

Consumer Self- 
Assessment  Staff Assessment

Consumer Information Summary

Mental Health Functional Centre Use

WHAT are client needs/strengths? 
WHAT are our service outcomes?

WHO do we serve? 
HOW do outcomes differ across groups?
Sociodemographic characteristics

WHERE do you receive services? 
E.g., Case Management

Camberwell Assessment of Need 
Internationally used needs assessment  

What are the components of OCAN Why use OCAN data?

• Identify service strengths and gaps

• Develop new or modify existing programs

• Inform evidence-based interventions

• Measure performance - client outcomes

• Identify disparities across client groups

• Match needs to appropriate service types

• Link clients with partner organizations

• Advocate for services to address needs

Questions answered by OCAN



OCAN is used to assess needs, plan care and measure 
progress: it covers health, social, functional and basic needs



Ontario Health supports the collection and use of community 
assessment data to inform quality improvement 

The Standardized Community Assessment (SCA) and Integrated Assessment Record (IAR) 
Team Supports:
Assessment
• Maintain assessment standards
• Provide education to health service providers 
• Support the use of evidence-based assessment data at organizational, regional and system levels

Implementation 
• Support the adoption of standardized assessment systems and the IAR

Integrated Assessment Record (IAR): Central Repository
• Manage the operations of IAR including developing reports and providing data extracts for stakeholders



IAR contains data from multiple sectors allowing a client’s circle of 
care to view their information and enabling use of the data for QI
• IAR enables assessment information, to be shared between the client’s circle of care in a timely, secure 

and privacy protected manner. As a client moves through the continuum of care, consented assessments are 
accessible by clinicians to understand their client’s needs, the services they are receiving and the outcomes to 
better tailor their client’s care plans 

• IAR has a central repository that enables use of the data for research, service & systems planning and quality 
improvement.

Community 
Support Services

interRAI CHA/PS interRAI HC/CA

Home & Community 
Care Support Services

OCAN

Adult Community 
Mental Health (CMH)

RAI MDS 2.0

Long Term Care

SS&A

Addictions

Client
Journey

~ 1.9 million unique 
clients

IAR
~ 9 million 

assessments

interRAI ChYMH

Child and Youth 
Mental health



What OCAN data is available?

Better Data, Better Outcomes - Data Literacy Series 15



There are 3 sources of OCAN data that can be leveraged 
for planning and performance measurement

1. OCAN data within your organization’s software system

2. OCAN reports in the IAR Reports Portal

3. OCAN reports for organizations participating in the 
Mental Health Quality Indicator (MHQI) study
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All health service provider (HSP) organizations have 
access to 2 types of Reports

1. Software generated reports:
• Generated within the HSP organization's own software system
• Ontario Health developed software specifications for software vendors to build
• Some HSP organizations have developed reports and methods to do their own OCAN data 

analysis

2. IAR generated:
• 4 IAR standardized aggregate reports generated from OCANs uploaded to the Integrated 

Assessment Record (IAR)
• The reports are produced monthly and can be accessed by logging onto the IAR reports portal 

called Infoview
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OCAN Reports Available to HSP Organizations
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Software generated reports OCAN IAR Reports 

• Individual Need Rating Over Time Report

• Needs Over Time Report

• Summary of Actions and Comments 
Report

• Workload Report

• Report #4A: Need Analysis - Consumer Self-
Assessments By Functional Centre

• Report #4B: Need Analysis - Staff 
Assessments By Functional Centre

• Report #6A: Change in Unmet Need –
Consumer Self-Assessment By Functional 
Centre

• Report #6B: Change in Unmet Need - Staff 
Assessment By Functional Centre



Some HSP also receive OCAN reports from the Mental 
Health Quality Indicator Study
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Pilot OCAN performance 
indicators

Support providers to improve 
data quality

Develop recommendations to 
inform updates to OCAN IAR 
reports 

Review literature

Replicate analysis using 
OCAN data

Provide reports to 
organizations

Assess strengths/limitations

Study Objectives Study Approach

For more information, read the article on 
the mental health quality indicator study

https://kmb.camh.ca/eenet/resources/research-as-it-happens-ocan-research-study-on-mental-health-quality-indicators


Steps to Access your OCAN Reports
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Reports in your own system:
• Check your system or with your software vendor to see if you have the software generated 

reports built using the OH specifications
• Identify if customized OCAN reports have been built in your system

Reports in the Infoview – IAR Reports Portal:
• To access the IAR reports, HSPs must have an account(s)
• For assistance with creating or reactivating accounts email Jennifer.Zosky@ontariohealth.ca

For HSP organizations participating in the MHQI study:
• Contact fsirotich@cmhato.org

If possible, bring your reports to the next session – February 2nd

mailto:Jennifer.Zosky@ontariohealth.ca
mailto:fsirotich@cmhato.org


OCAN Data
With and For Clients
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Links to New Resource on Using OCAN Content with Clients

Link - Guidelines for Using OCAN Content in Practice (pgs. 5 - 11)
• Addressing differences between Staff and Client Perspectives on needs

• Goal Planning

• Day-to-Day Practice

• OCAN Reassessments

• Discharge Planning

Link – Webinar Recording

9. Psychological Distress   

Action(s):   Goal:       To feel less anxious                                                                                                              By Whom   Review Date 

            Actions:  Use mindfulness app daily                                                                                                  Client      2022-12-10 
                            Go for a walk every morning                                                                                              Client      2022-12-10 
                            Refer to Cognitive Behavioral Therapy (CBT)                                                                  Worker   2022-11-30 

 

Domain Goal Actions Milestones Domain Progress 

Psychological 
Distress 

To feel less anxious  Use mindfulness app daily  
 Go for a walk every morning  
 Refer to CBT   
 

2022-12-10 finding app helpful 
2022-12-10 walking 3X week 
2022-11-4  referral made. Appt 
scheduled for 2022-12-14 

Continue 

 

https://ontariohealth.b-cdn.net/medialibrary/856c2147-4f48-4727-b0e0-5b516a687f28/3bf41d7f-3964-4511-b757-6e954b9eae47.pdf
https://kmb.camh.ca/eenet/resources/webinar-recording-practice-guidelines-for-using-ocan-content-to-support-client-recovery

		
9. Psychological Distress 

		



		Action(s):   Goal:       To feel less anxious                                                                                                              By Whom   Review Date

            Actions:  Use mindfulness app daily                                                                                                  Client      2022-12-10

                            Go for a walk every morning                                                                                              Client      2022-12-10

                            Refer to Cognitive Behavioral Therapy (CBT)                                                                  Worker   2022-11-30









Use the Need Over Time Report with clients to help answer… 
What are your client’s needs and outcomes?

Research finding:
Providing feedback to clients has a significant effect on improving mental health outcomes. The effect is increased if feedback is 
given periodically, rather than only once*
The report and how to use it:
• A software generated report about a client that can be used following at least one reassessment cycle. Check your software!
• Client conversations focused on feedback and modifying service plan based on changing needs
• QI – consider testing out the use of this report as an opportunity to use OCAN reassessments in a meaningful way.

 Areas of progress

 New Unmet Need: potential decline

 New Unmet Need: potential progress

 Persistent unmet need

 Different client and staff Perspectives

*Carina K et al (2009) Effect of feedback of treatment outcome in specialist mental healthcare: meta-analysis, British Journal of Psychiatry, 195, 15–22

Use report to guide conversations about:

Needs Over Time Report



OCAN Data 
With and For Staff
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https://technofaq.org/posts/2020/11/the-biggest-benefits-of-employee-engagement/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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Using OCAN Content to Structure Meetings for Clinical Conversations

OCAN Content Notes
Was the client self-
assessment completed?

If no, what was the reason.

3 Unmet needs domains
Include domains with highest risk factors (e.g., safety 
to self). Focus on client identified and/or prioritized 
domains.
Describe the main issues.

3 Met and/or No needs

Include domains where the client has strengths.                    
Include responses to the question in OCAN – What 
are your strengths and skills?                                                                  
Discuss how their strengths and skills can be used to 
address unmet needs. 

Domains where staff and 
client need ratings are 
different

Discuss how to approach differences with your client
and how it impacts service/care planning. (Refer to
Guideline on Addressing differences between
Staff and Client Perspectives - p. 5)

Responses to recovery-
focused questions

Hopes, goals and aspects of spirituality and culture 
important to the client. Discuss how this information 
factors into service/care planning.

Prioritized Summary of 
Actions

Include a more detailed service plan if your 
organization uses one

For OCAN Reassessments
Highlight progress, decline, persistent unmet needs
(Refer to Guideline on Using OCAN 
Reassessments - pg. 9). Use Needs Over Time 
Report if available in your software (refer to pg. 10)

• Identify the clinical meeting(s) where the 
guidelines will be used. e.g., supervision, 
team meeting, treatment planning meeting. 

• Facilitate a discussion to formulate clinical 
recommendations and service plan decisions 
based on OCAN Content. 

Link - Guidelines for Using OCAN Content in Practice (pg. 12)

https://ontariohealth.b-cdn.net/medialibrary/856c2147-4f48-4727-b0e0-5b516a687f28/3bf41d7f-3964-4511-b757-6e954b9eae47.pdf


Use Need Analysis Report with Staff to help answer …..
• What services are people using?
• What care needs do people we serve have?
• Does this report reflect your day-to-day support of clients?

Use data in the report to discuss with staff:
• Is this reflective of your work with clients?

• Validation: ways the service is meeting client needs

• QI: Innovative ways to better support client needs 

focused on domains of higher unmet need

• Data to inform advocacy activities

OCAN IAR Report 4A: Need Analysis (Unmet + Met) -
Consumer Self-Assessments By Functional Centre
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Example from Unity Health 

Staff bring a list of 
all clients that have 
identified the 
domain as an 
unmet need

27

Use of Need Analysis Report to Guide Team Practice development

• One hour weekly meeting

• Attended by all members of 
the multidisciplinary team

• Focus on 1 of the 24 domains 
starting with domains of 
greatest need

Mock Names
Sarina

Raj

Ivan

Maria

Shen

David

Naveen
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Practice Development Examples



OCAN can be used to promote integrated care 
pathways across services
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Local services can be mapped to OCAN need domains to support identification of services targeting specific 
needs in care planning processes



OCAN Data
Agency Level

(Functional Centre Level)
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https://policyoptions.irpp.org/magazines/july-2020/covid-19-mental-health-surveys-are-not-the-stuff-of-effective-policy/
https://creativecommons.org/licenses/by-nd/3.0/


Organizations may develop software generated reports to help 
answer…
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Software generated reports may be developed to:

Help us examine how 
representative service users 
are of broader community

Provide context for 
understanding needs and 
outcomes

Give picture of service 
integration

1 Chronic physical conditions is a composite of: arthritis, breathing problem, cancer, cirrhosis, dementia, diabetes, epilepsy, hepatitis, heart condition, HIV, high blood pressure, osteoporosis, and stroke.

1

Who are the people we serve? 

6%

40%

68%

23%

14%

16%

26%

11%

23%

61%

47%

50%

34%

81%

76%

58%

11%

30%

8%

53%

2+ ED Visit Prior 6 months
Has Psychiatrist

Has Physician
Chronic Physical Condition

Dual Diagnosis
Concurrent Disorder
Other MH Diagnosis
Personality Disorder

Psychotic Disorder
Mood Disorder

Anxiety Disorder
Income: ODSP

Living Arrangement: Self
Canadian Citizen

No Employment - Any Kind
Marital Status: Single

Other Preferred Language
Racialized Community

LGBTQ2S+
Female

He
al

th
Ca

re
 U

se
Di

ag
no

sis
De

m
og

ra
ph

ic

% Clients

Most Recent Assessment Intensive Case Management FY2020 (N=9747)

1



Organizations participating in MHQI study receive reports that 
help answer…
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• MHQI study organizations 
receive reports by functional 
centre that provide client 
characteristics

• Reports include provincial 
comparators

MHQI Report #1 – Client Characteristics within Case Management Functional Centre

Who are the people we serve? 

6%

40%

68%

23%

14%

16%

26%

11%

23%

61%

47%

50%

3%

34%

81%

76%

58%

11%

30%

8%

53%

4%

43%

65%

34%

17%

21%

33%

16%

38%

48%

45%

77%

3%

59%

96%

79%

65%

23%

18%

4%

48%

2+ ED Visit Prior 6 months
Has Psychiatrist

Has Physician
Chronic Physical Condition

Dual Diagnosis
Concurrent Disorder
Other MH Diagnosis
Personality Disorder

Psychotic Disorder
Mood Disorder

Anxiety Disorder
Income: ODSP

Residential: Shelter/NFA
Living Arrangement: Self

Canadian Citizen
No Employment - Any Kind

Marital Status: Single
Other Preferred Language

Racialized Community
LGBTQ2S+

Female
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My Org Ontario



Organizations may develop software generated reports to 
help answer…

1%

2%

2%

3%

4%

4%

4%

5%

5%

6%

6%

7%

7%

8%

8%

8%

9%

11%

11%

13%

18%

18%

24%

30%

Other Dependents
Safety to Others

Child Care
Communication
Basic Education

Sexual Expression
Food

Safety to Self
Alcohol

Benefits
Transport

Drugs
Self-Care

Other Addictions
Psychotic Symptoms
Information Cond/Tx
Looking After Home

Intimate Relationships
Accomodation

Money
Company

Physical Health
Daytime Activities

Psychological Distress

% Unmet Need in Case Management FY2020 (N=9747)

Software generated reports may be 
developed to identify common unmet needs
Could be used for:

• Program planning
o Consider current service configuration 

for addressing unmet needs
o Consider services available in your 

region or OHT

• Making case for investment for core 
services that may be limited in your area

• Identifying opportunities for quality 
improvement

What care needs do people we serve have?



Reports are also available through MHQI study and IAR to answer…
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• Psychological Distress (85%), Daytime Activities (78%), Physical Health (74%), 
Company (70%)  are the top 4 areas where clients require support (unmet + 
met need)

• Psychological Distress has the highest % of Met Need – 53%
• Benefits and Accommodation have the highest % of Unmet Need – 40% and 

41%

MHQI Study Report #3 OCAN IAR Report #4A

• Compare the needs of clients in your services to the needs of clients in the same 
FC across the province

• Cross reference with MHQI Report #1 - is there larger prevalence of clients with 
diagnoses that might be associated with higher/lower needs in specific need 
domains

• Rates of unmet need are comparable between the organization and the province

What care needs do people we serve have?
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Accommodation: conversion of Unmet Need to Met Need (14%) plus No Need 
(41%) = 55% positive impact

Physical Health: remains an Unmet Need for 81% of clients since previous 
assessment

Reports are available through MHQI study and IAR to 
answer…

What are service user outcomes?
MHQI Study Report #5 OCAN IAR Report #6B

Accommodation: conversion of Unmet Need to Met Need (15%) plus No Need 
(25%) = 40% positive impact

Looking After Home: remains an Unmet Need for 73% of clients since previous 
assessment 

600

6 mths

# Unmet # Met
# No 
Need

# 
Unknown

Legend:

Accommodation 44 11 18 0

Food 2 10 6 0

Looking After Home 41 8 6 1

73

18

56

Median Time between Previous and Last Ax:

Need Domain

Total # of 
Unmet Needs 
from Previous 
Assessment

Change in Unmet Needs since 
Previous Assessment to Most 
Recent Assessment (counts)

 Change in Need Status of Unmet Needs from Previous Assessment
 to Most Recent Assessment (percentage)

Unmet Need Met Need  No Need  Unknown Need

Report 5.2A: Change in Unmet Needs Since Previous Assessment - Staff Assessment by Functional Centre 

(tracks change in unmet needs from previous OCAN assessment to  most recent OCAN assessment in most recent episode of care)

Report Date Range: Most recent assessment completed between April 1 2020 and March 31, 2021. Number of clients: 

Organization: XX Functional Centre: Case Management

60% 25% 0%15%

11% 56% 33% 0%

73% 14% 11% 2%


Report1A_Demographic_Staff

		Report 1A: Comparison of Client Characteristics in My Org to Province  for Case Management Functional Centre

		(based on most recent staff-completed OCAN assessment for all active clients)

		Report Date Range: Most recent assessment completed between April 1, 2022 and June 30, 2022

		Organization: 20				Functional Centre: Case Management												Number of clients

																		My Org		141

																		Province								Source Data for Graph

																												Ontario		My Org

																								Health Care Use		2+ ED Visit Prior 6 months		6%		4%

																										Has Psychiatrist		40%		43%

																										Has Physician		68%		65%

																								Diagnosis		Chronic Physical Condition		23%		34%

																										Dual Diagnosis		14%		17%

																										Concurrent Disorder		16%		21%

																										Other MH Diagnosis		26%		33%

																										Personality Disorder		11%		16%

																										Psychotic Disorder		23%		38%

																										Mood Disorder		61%		48%

																										Anxiety Disorder		47%		45%

																								Demographic		Income: ODSP		50%		77%

																										Residential: Shelter/NFA		3%		3%

																										Living Arrangement: Self		34%		59%

																										Canadian Citizen		81%		96%

																										No Employment - Any Kind		76%		79%

																										Marital Status: Single		58%		65%

																										Other Preferred Language		11%		23%

																										Racialized Community		30%		18%

																										LGBTQ2S+		8%		4%

																										Female		50%		48%

		Interpretation:

		PURPOSE:
• To identify the characteristics of clients receiving service from your organization for program planning 
• To support equity analysis by comparing the sociodemographic characteristics of clients to individuals in your local community 
• To compare the similarities and differences of characteristics of clients within your organization to characteristics of clients receiving similar services in other community MHA organizations. Such comparisons can be helpful in understanding any differences in prevalence rates of needs among clients in your organization as compared to clients receiving services across the province (see Report #3A for prevalence rates of needs). 
• To examine  acute care use and the extent to which clients in service are connected with primary and specialized care


FINDINGS:
The above report is based on the most recent staff-completed OCAN assessment during the reporting period. The difference in characteristics between clients enrolled in case management services with a staff-completed OCAN within your organization and clients enrolled in case management services with a staff-completed OCAN provincially is small to moderate. 

As compared to provincial comparators, clients in case management services within your organization were more likely to:
• come from a racialized community
• be single.
                                                                                                                                                                                   
They were less likely to:
• be female
• live by themselves
• have a chronic physical health condition.

The differences noted above are based on a plus or minus 10% absolute difference in prevalence rates in characteristics among clients in your organization as compared to clients enrolled in all other organizations (with an OCAN completed).

























































Clients within My Org: Case management



Ontario	

2+ ED Visit Prior 6 months	Has Psychiatrist	Has Physician	Chronic Physical Condition	Dual Diagnosis	Concurrent Disorder	Other MH Diagnosis	Personality Disorder	Psychotic Disorder	Mood Disorder	Anxiety Disorder	Income: ODSP	Residential: Shelter/NFA	Living Arrangement: Self	Canadian Citizen	No Employment - Any Kind	Marital Status: Single	Other Preferred Language	Racialized Community	LGBTQ2S+	Female	Health Care Use	Diagnosis	Demographic	5.6000000000000001E-2	0.40400000000000003	0.68100000000000005	0.23200000000000001	0.13600000000000001	0.161	0.25700000000000001	0.106	0.23	0.60499999999999998	0.46899999999999997	0.496	0.03	0.33600000000000002	0.81200000000000006	0.76300000000000001	0.58099999999999996	0.113	0.29499999999999998	7.7799999999999994E-2	0.5	My Org	

2+ ED Visit Prior 6 months	Has Psychiatrist	Has Physician	Chronic Physical	 Condition	Dual Diagnosis	Concurrent Disorder	Other MH Diagnosis	Personality Disorder	Psychotic Disorder	Mood Disorder	Anxiety Disorder	Income: ODSP	Residential: Shelter/NFA	Living Arrangement: Self	Canadian Citizen	No Employment - Any Kind	Marital Status: Single	Other Preferred Language	Racialized Community	LGBTQ2S+	Female	Health Care Use	Diagnosis	Demographic	4.2000000000000003E-2	0.42599999999999999	0.64500000000000002	0.34042553191489361	0.17	0.21299999999999999	0.33300000000000002	0.16300000000000001	0.38300000000000001	0.48199999999999998	0.45400000000000001	0.76600000000000001	0.03	0.58899999999999997	0.95699999999999996	0.79400000000000004	0.64500000000000002	0.22700000000000001	0.17699999999999999	3.5460992907801421E-2	0.48199999999999998	







Report1B_Demographic_Client

		Report 1B: Comparison of Client Characteristics in My Org to Province  for Case Management Functional Centre

		(based on most recent client-completed OCAN assessment for all active clients)

		Report Date Range: Most recent assessment completed between April 1, 2022 and June 30, 2022

		Organization: 20				Functional Centre: Case Management												Number of clients

																		My Org		141

																		Province								Source Data for Graph

																												Ontario		My Org

																								Health Care Use		2+ ED Visit Prior 6 months		6%		4%

																										Has Psychiatrist		40%		43%

																										Has Physician		68%		65%

																								Diagnosis		Chronic Physical Condition		23%		34%

																										Dual Diagnosis		14%		17%

																										Concurrent Disorder		16%		21%

																										Other MH Diagnosis		26%		33%

																										Personality Disorder		11%		16%

																										Psychotic Disorder		23%		38%

																										Mood Disorder		61%		48%

																										Anxiety Disorder		47%		45%

																								Demographic		Income: ODSP		50%		77%

																										Residential: Shelter/NFA		3%		3%

																										Living Arrangement: Self		34%		59%

																										Canadian Citizen		81%		96%

																										No Employment - Any Kind		76%		79%

																										Marital Status: Single		58%		65%

																										Other Preferred Language		11%		23%

																										Racialized Community		30%		18%

																										LGBTQ2S+		8%		4%

																										Female		50%		48%

		Interpretation:

		PURPOSE:
• To identify the characteristics of clients receiving service from your organization for program planning 
• To compare the similarities and differences of characteristics of clients within your organization to characteristics of clients receiving similar services in other community MHA organizations. Such comparisons can be helpful in understanding any differences in prevalence rates of needs among clients in your organization as compared to clients receiving services across the province (see Report #3B for prevalence rates of needs). 


FINDINGS:
The above report is based on the most recent client-completed OCAN assessment during the reporting period. The difference in characteristics between clients enrolled in case management services with a staff-completed OCAN within your organization and clients enrolled in case management services with a staff-completed OCAN provincially is small to moderate. 

As compared to provincial comparators, clients in case management services within your organization were more likely to:
• come from a racialized community
• be single.
                                                                                                                                                                                   
They were less likely to:
• be female
• live by themselves
• have a chronic physical health condition.

The differences noted above are based on a plus or minus 10% absolute difference in prevalence rates in characteristics among clients in your organization as compared to clients enrolled in all other organizations (with an OCAN completed).

























































Clients within My Org: Case management



Ontario	

2+ ED Visit Prior 6 months	Has Psychiatrist	Has Physician	Chronic Physical Condition	Dual Diagnosis	Concurrent Disorder	Other MH Diagnosis	Personality Disorder	Psychotic Disorder	Mood Disorder	Anxiety Disorder	Income: ODSP	Residential: Shelter/NFA	Living Arrangement: Self	Canadian Citizen	No Employment - Any Kind	Marital Status: Single	Other Preferred Language	Racialized Community	LGBTQ2S+	Female	Health Care Use	Diagnosis	Demographic	5.6000000000000001E-2	0.40400000000000003	0.68100000000000005	0.23200000000000001	0.13600000000000001	0.161	0.25700000000000001	0.106	0.23	0.60499999999999998	0.46899999999999997	0.496	0.03	0.33600000000000002	0.81200000000000006	0.76300000000000001	0.58099999999999996	0.113	0.29499999999999998	7.7799999999999994E-2	0.5	My Org	

2+ ED Visit Prior 6 months	Has Psychiatrist	Has Physician	Chronic Physical	 Condition	Dual Diagnosis	Concurrent Disorder	Other MH Diagnosis	Personality Disorder	Psychotic Disorder	Mood Disorder	Anxiety Disorder	Income: ODSP	Residential: Shelter/NFA	Living Arrangement: Self	Canadian Citizen	No Employment - Any Kind	Marital Status: Single	Other Preferred Language	Racialized Community	LGBTQ2S+	Female	Health Care Use	Diagnosis	Demographic	4.2000000000000003E-2	0.42599999999999999	0.64500000000000002	0.34042553191489361	0.17	0.21299999999999999	0.33300000000000002	0.16300000000000001	0.38300000000000001	0.48199999999999998	0.45400000000000001	0.76600000000000001	0.03	0.58899999999999997	0.95699999999999996	0.79400000000000004	0.64500000000000002	0.22700000000000001	0.17699999999999999	3.5460992907801421E-2	0.48199999999999998	







Report 2_Missing Data

		Report 2: Missing and Unknown Values for Client Characteristic Variables   

		(based on most recent staff-compoleted OCAN assessment for all active clients)

		Report Date Range: Most recent assessment completed between April 1, 2022 and June 30, 2022

		Organization: 10		Functional Centre: Support within Housing												Number of clients

		Legend:            =Total Missing/Unknown ≥ 5% of cases														My Org		206

		Table 1

		Variable 		Missing				Unknown				Client Declined to Answer (CDA)				Total Missing/ 
Unknown/CDA

				#		%		#		% 		#		% 		#		%

		Age 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Gender 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Race/Ethnicity 		0		0.0%		4		1.9%		0		0.0%		4		1.9%

		Preferred Language 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Sexual Orientation		24		11.7%		16		7.8%		6		2.9%		46		22.3%

		Marital Status 		0		0.0%		3		1.5%		1		0.5%		4		1.9%

		Employment 		0		0.0%		5		2.4%		0		0.0%		5		2.4%

		Education 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Living Arrangement		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		 Primary Income 		0		0.0%		2		1.0%		0		0.0%		2		1.0%

		 Housing Status  		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		 MH Diagnosis 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		 Has Physician 		17		8.3%		7		3.4%		2		1.0%		26		12.6%

		 Has Psychiatrist 		28		13.6%		6		2.9%		3		1.5%		37		18.0%

		 ED Visits 		0		0.0%		10		4.9%		2		1.0%		12		5.8%

		 Hospitalizations 		0		0.0%		6		2.9%		2		1.0%		8		3.9%

		 Service Initiation Date 		4		1.9%		0		0.0%		0		0.0%		4		1.9%



		Table 2

		Total Clients and Assessment Removed From Analyses of Change Over Time

		(based on all OCAN assessments for all active clients served between April 1, 2022 and June 30, 2022)

		Total Clients Removed  Due to Missing Service Initiation Date				#		%		Total Assessments Removed Due to Missing Service Initiation Date								#		%

						189		91.7%										2356		96.0%





		EXPLANATION

		PURPOSE OF REPORT:
• To assist organizations to identify data quality issues within their OCAN data. 
• To support organizations to improve the quality of their data over time. Improving data quality can be the focus of a quality improvement project by tracking rates of data completeness over time.
                                                                                                                                                                                                                            
Tables 1 and 2 are based on the most recent staff completed OCAN assessment. Cells highlighted in red in Table 1 above note data elements with a sizable proportion of missing data (more than 5%) These data are based on the most recent OCAN assessment completed during the reporting period.        

Table 2 provides the count and percentage of clients and OCAN assessments removed from analyses focused on change in need status over time (i.e. from reports 5, 8, 9 and 10). These cases were removed because of missing service initiation dates. The service initiation date is need to identify when episode of care start and finish. These data are based on all OCAN assessments uploaded to the IAR.  

Below the MRN# of clients with no service initiation are itemized to facilitate efforts to increase data quality. Also listed are the MRN# of clients with an exit disposition reported in every OCAN  assessment but all the assessments have the same service initiation date, suggesting service provided last the duration of only one OCAN assessment.





























		MRN# of Clients with Repeat Exist Disposition and Same Service Initiation Date														MRN# of Clients with Missing Service Initiation Date























































































Report3A_Current Need_Staff

				Report 3A: Comparison of Need Status between My Organization and Province

				 Staff Assessment by Functional Centre (includes most recent OCAN assessment for all active clients)

				Report Date Range: Most recent assessment completed between April 1 2020 and March 31, 2021. 

				Organization: 11										Functional Centre: Case Management												Number of clients

																												My Org		71

																												Province		1,572

				Need Domain		Source		Count of Need Status								Percentage Need Status																				Source Data for Graph

								Unmet		Met		No Need		Unknown																										Unmet		Met		No Need		Unknown

				Accommodation		My Org		7		33		28		3																						Accommodation		My Org		10%		46%		39%		4%						100%

						Province		118		830		604		20																								Province		8%		53%		38%		1%		2%				100%

				Food*		My Org																																		Unmet		Met		No Need		Unknown						0%

						Province																														Food		My Org		0%		21%		79%		0%						100%

				Looking After Home		My Org		8		19		28		16																								Province		3%		16%		43%		38%		-3%				100%

						Province		192		620		657		103																										Unmet		Met		No Need		Unknown						0%

				Self Care		My Org		13		15		38		5																						Looking After Home		My Org		11%		27%		39%		23%						100%

						Province		166		441		917		48																								Province		12%		39%		42%		7%		-1%				100%

				Daytime Activities		My Org		31		23		10		7																										Unmet		Met		No Need		Unknown						0%

						Province		374		699		433		66																						Self Care		My Org		18%		21%		54%		7%						100%

				Physical Health		My Org		15		21		27		8																								Province		11%		28%		58%		3%		8%				100%

						Province		250		727		528		67																										Unmet		Met		No Need		Unknown						0%

				Psychotic Symptoms		My Org		22		27		11		11																						Daytime Activities		My Org		44%		32%		14%		10%						100%

						Province		305		1061		157		49																								Province		24%		44%		28%		4%		20%				100%

				Information on Condition/Tx		My Org		3		13		44		11																										Unmet		Met		No Need		Unknown						0%

						Province		96		731		680		65																						Physical Health		My Org		21%		30%		38%		11%						100%

				Psychological Distress		My Org		10		20		26		15																								Province		16%		46%		34%		4%		5%				100%

						Province		221		734		521		96																										Unmet		Met		No Need		Unknown						0%

				Safety to Self		My Org		1		9		53		8																						Psychotic Symptoms		My Org		31%		38%		15%		15%						100%

						Province		63		320		1121		68																								Province		19%		67%		10%		3%		12%				100%

				Safety to Other		My Org		4		13		48		6																										Unmet		Met		No Need		Unknown						0%

						Province		67		299		1138		68																						Info Condition/Tx		My Org		4%		18%		62%		15%						100%

				Alcohol		My Org		2		5		52		12																								Province		6%		47%		43%		4%		-2%				100%

						Province		74		206		1177		115																										Unmet		Met		No Need		Unknown						0%

				Need Domain		Source		Count of Need Status								Percentage Need Status																				Psychological Distress		My Org		14%		28%		37%		21%						100%

								Unmet		Met		No Need		Unknown																								Province		14%		47%		33%		6%		0%				100%

				Drugs		My Org		11		7		41		12																										Unmet		Met		No Need		Unknown						0%

						Province		200		231		1045		96																						Safety to Self		My Org		1%		13%		75%		11%						100%

				Other Addictions		My Org		12		8		40		11																								Province		4%		20%		71%		4%		-3%				100%

						Province		229		341		905		97																										Unmet		Met		No Need		Unknown						0%

				Company		My Org		17		17		22		15																						safety to Others		My Org		6%		18%		68%		8%						100%

						Province		285		599		580		108																								Province		4%		19%		72%		4%		1%				100%

				Intimate Relationships		My Org		7		9		33		22																										Unmet		Met		No Need		Unknown						0%

						Province		123		170		806		473																						Alcohol		My Org		3%		7%		73%		17%						100%

				Sexual Expression		My Org		6		5		29		31																								Province		5%		13%		75%		7%		-2%				100%

						Province		58		73		749		692																						Source Data for Graph																0%

				Child Care		My Org		0		2		62		7																										Unmet		Met		No Need		Unknown						0%

						Province		23		45		1472		32																						Drugs		My Org		15%		10%		58%		17%						100%

				Other Dependents		My Org		1		1		60		9																								Province		13%		15%		66%		6%		3%				100%

						Province		4		57		1468		43																										Unmet		Met		No Need		Unknown						0%

				Education		My Org		3		9		51		8																						Other Addictions		My Org		17%		11%		56%		15%						100%

						Province		53		203		1250		66																								Province		15%		22%		58%		6%		2%				100%

				Telephone		My Org		2		6		59		4																										Unmet		Met		No Need		Unknown						0%

						Province		58		181		1301		32																						Company		My Org		24%		24%		31%		21%						100%

				Transportation		My Org		4		13		48		6																								Province		18%		38%		37%		7%		6%				100%

						Province		113		497		912		50																										Unmet		Met		No Need		Unknown						0%

				Money		My Org		14		19		28		10																						Intimate Relationships		My Org		10%		13%		46%		31%						100%

						Province		220		626		611		115																								Province		8%		11%		51%		30%		2%				100%

				Benefits		My Org		2		6		53		10																										Unmet		Met		No Need		Unknown						0%

						Province		26		325		1140		81																						Sexual Expression		My Org		8%		7%		41%		44%						100%

				Interpretation:																																		Province		4%		5%		48%		44%		5%				100%

				PURPOSE:
To support program planning by:
• Identifying the most prevalent unmet needs and the most prevalent needs (either met or unmet) of clients within your organization 
• Comparing similarities and differences between the need profile of clients within your organization to clients receiving similar services in other organizations.

FINDINGS:
This report is based on the most recent staff-completed OCAN assessment completed during the reporting period. 

Relative to clients in the province enrolled in ACT services with an OCAN completed, ACT clients in your organization with an OCAN completed had relatively similar rates of unmet needs compared to the province. However, the proportion of clients with an unmet need was higher for:
• Daytime Activities
• Psychotic Symptoms.

There was a 10% or greater absolute difference in the prevalence of unmet need between clients in your organization and provincial comparators for the above needs.

The need domains with the largest prevalence of unmet need within your organization include:
• Daytime Activities
• Psychotic Symptoms
• Physical Health
• Company.

																																				Unmet		Met		No Need		Unknown						0%

																																				Child Care		My Org		0%		3%		87%		10%						100%

																																						Province		1%		3%		94%		2%		-1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Other Dependents		My Org		1%		1%		85%		13%						100%

																																						Province		0%		4%		93%		3%		1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Education		My Org		4%		13%		72%		11%						100%

																																						Province		3%		13%		80%		4%		1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Telephone		My Org		3%		8%		83%		6%						100%

																																						Province		4%		12%		83%		2%		-1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Transportation		My Org		6%		18%		68%		8%						100%

																																						Province		7%		32%		58%		3%		-2%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Money		My Org		20%		27%		39%		14%						100%

																																						Province		14%		40%		39%		7%		6%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Benefits		My Org		3%		8%		75%		14%						100%

																																						Province		2%		21%		73%		5%		1%				100%



































Unmet	

My Org	Province	0.11267605633802801	0.122137404580152	Met	

My Org	Province	0.26760563380281599	0.39440203562340898	No Need	

My Org	Province	0.39436619718309801	0.41793893129770898	Unknown	

My Org	Province	0.22535211267605601	6.5521628498727696E-2	







Unmet	[VALUE]





My Org	Province	2.8169014084507001E-2	4.7073791348600499E-2	Met	

My Org	Province	7.0422535211267595E-2	0.131043256997455	No Need	

My Org	Province	0.73239436619718301	0.74872773536895598	Unknown	

My Org	Province	0.169014084507042	7.3155216284987196E-2	







Unmet	

My Org	Province	9.85915492957746E-2	7.5063613231552098E-2	Met	

My Org	Province	0.46478873239436602	0.52798982188295096	No Need	

My Org	Province	0.39436619718309801	0.38422391857506299	Unknown	[VALUE]





My Org	Province	4.22535211267605E-2	1.27226463104325E-2	







Unmet	

My Org	Province	0.154929577464788	0.127226463104325	Met	

My Org	Province	9.85915492957746E-2	0.14694656488549601	No Need	

My Org	Province	0.57746478873239404	0.66475826972010099	Unknown	

My Org	Province	0.169014084507042	6.1068702290076299E-2	







Unmet	

My Org	Province	0.169014084507042	0.14567430025445199	Met	

My Org	Province	0.11267605633802801	0.21692111959287499	No Need	

My Org	Province	0.56338028169013998	0.57569974554707304	Unknown	

My Org	Province	0.154929577464788	6.1704834605597898E-2	







Unmet	

My Org	Province	0.23943661971830901	0.18129770992366401	Met	

My Org	Province	0.23943661971830901	0.381043256997455	No Need	

My Org	Province	0.309859154929577	0.368956743002544	Unknown	

My Org	Province	0.21126760563380201	6.8702290076335798E-2	







Unmet	

My Org	Province	9.85915492957746E-2	7.8244274809160297E-2	Met	

My Org	Province	0.12676056338028099	0.10814249363867599	No Need	

My Org	Province	0.46478873239436602	0.51272264631043196	Unknown	

My Org	Province	0.309859154929577	0.30089058524173001	







Unmet	



My Org	Province	8.4507042253521097E-2	3.6895674300254401E-2	Met	

My Org	Province	7.0422535211267595E-2	4.6437659033078803E-2	No Need	

My Org	Province	0.40845070422535201	0.47646310432569899	Unknown	

My Org	Province	0.43661971830985902	0.44020356234096603	







Unmet	 [VALUE]





My Org	Province	0	1.4631043256997401E-2	Met	

[VALUE]





My Org	Province	2.8169014084507001E-2	2.8625954198473198E-2	No Need	

My Org	Province	0.87323943661971803	0.93638676844783697	Unknown	[VALUE]





My Org	Province	9.85915492957746E-2	2.03562340966921E-2	







Unmet	 [VALUE]





My Org	Province	1.4084507042253501E-2	2.5445292620865098E-3	Met	[VALUE]



[VALUE]





My Org	Province	1.4084507042253501E-2	3.6259541984732802E-2	No Need	

My Org	Province	0.84507042253521103	0.93384223918575004	Unknown	[VALUE]





My Org	Province	0.12676056338028099	2.7353689567429999E-2	







Unmet	





My Org	Province	4.22535211267605E-2	3.37150127226463E-2	Met	

My Org	Province	0.12676056338028099	0.12913486005089	No Need	

My Org	Province	0.71830985915492895	0.79516539440203504	Unknown	

My Org	Province	0.11267605633802801	4.1984732824427398E-2	







Unmet	

My Org	Province	0.183098591549295	0.10559796437659	Met	

My Org	Province	0.21126760563380201	0.280534351145038	No Need	

My Org	Province	0.53521126760563298	0.58333333333333304	Unknown	[VALUE]





My Org	Province	7.0422535211267595E-2	3.0534351145038101E-2	







Unmet	[VALUE]



[VALUE]





My Org	Province	2.8169014084507001E-2	3.6895674300254401E-2	Met	

My Org	Province	8.4507042253521097E-2	0.115139949109414	No Need	

My Org	Province	0.830985	91549295697	0.82760814249363801	Unknown	[VALUE]





My Org	Province	5.6338028169014003E-2	2.03562340966921E-2	







Unmet	

My Org	Province	5.6338028169014003E-2	7.1882951653943997E-2	Met	

My Org	Province	0.183098591549295	0.31615776081424901	No Need	

My Org	Province	0.676056338028169	0.58015267175572505	Unknown	[VALUE]





My Org	Province	8.4507042253521097E-2	3.1806615776081397E-2	







Unmet	

My Org	Province	0.19718309859154901	0.13994910941475799	Met	

My Org	Province	0.26760563380281599	0.39821882951653897	No Need	

My Org	Province	0.39436619718309801	0.388676844783715	Unknown	

My Org	Province	0.140845070422535	7.3155216284987196E-2	







Unmet	[VALUE]
[VALUE]

My Org	Province	2.8169014084507001E-2	1.6539440203562301E-2	Met	
My Org	Province	8.4507042253521097E-2	0.20674300254452899	No Need	
My Org	Province	0.74647887323943596	0.72519083969465603	Unknown	
My Org	Province	0.140845070422535	5.1526717557251897E-2	



Unmet	
My Org	Province	0	2.54452926208651E-2	Met	
My Org	Province	0.21126760563380201	0.16094147582697199	No Need	
My Org	Province	0.78873239436619702	0.43002544529261999	Unknown	
My Org	Province	0	0.38358778625954099	



Unmet	
My Org	Province	0.43661971830985902	0.23791348600508899	Met	
My Org	Province	0.323943661971831	0.44465648854961798	No Need	
My Org	Province	0.140845070422535	0.27544529262086498	Unknown	[VALUE]


My Org	Province	9.85915492957746E-2	4.1984732824427398E-2	



Unmet	
My Org	Province	0.21126760563380201	0.15903307888040699	Met	
My Org	Province	0.29577464788732299	0.46246819338422301	No Need	
My Org	Province	0.38028169014084501	0.33587786259541902	Unknown	
My Org	Province	0.11267605633802801	4.2620865139949102E-2	



Unmet	
My Org	Province	0.309859154929577	0.194020356234096	Met	
My Org	Province	0.38028169014084501	0.67493638676844703	No Need	
My Org	Province	0.154929577464788	9.9872773536895595E-2	Unknown	[VALUE]


My Org	Province	0.154929577464788	3.11704834605597E-2	



Unmet	
My Org	Province	4.22535211267605E-2	6.1068702290076299E-2	Met	
My Org	Province	0.183098591549295	0.46501272264630999	No Need	
My Org	Province	0.61971830985915399	0.43256997455470703	Unknown	
My Org	Province	0.154929577464788	4.1348600508905799E-2	



Unmet	
My Org	Province	0.140845070422535	0.140585241730279	Met	
My Org	Province	0.28169014084506999	0.46692111959287502	No Need	
My Org	Province	0.36619718309859101	0.33142493638676801	Unknown	
My Org	Province	0.21126760563380201	6.1068702290076299E-2	



Unmet	[VALUE]


My Org	Province	1.4084507042253501E-2	4.0076335877862503E-2	Met	
My Org	Province	0.12676056338028099	0.203562340966921	No Need	
My Org	Province	0.74647887323943596	0.71310432569974502	Unknown	
My Org	Province	0.11267605633802801	4.3256997455470701E-2	



Unmet	
My Org	Province	5.6338028169014003E-2	4.2620865139949102E-2	Met	
My Org	Province	0.183098591549295	0.190203562340966	No Need	
My Org	Province	0.676056338028169	0.72391857506361301	Unknown	
My Org	Province	8.4507042253521097E-2	4.3256997455470701E-2	





Report3B_Current Need_Client

				Report 3A: Comparison of Need Status between My Organization and Province

				 Client Self-Assessment by Functional Centre (includes most recent OCAN assessment for all active clients)

				Report Date Range: Most recent assessment completed between April 1 2022 and June 30, 2022. 

				Organization: 11										Functional Centre: Case Management												Number of clients

																												My Org		71

																												Province		1,572

				Need Domain		Source		Count of Need Status								Percentage Need Status																				Source Data for Graph

								Unmet		Met		No Need		Unknown																										Unmet		Met		No Need		Unknown

				Accommodation		My Org		7		33		28		3																						Accommodation		My Org		10%		46%		39%		4%						100%

						Province		118		830		604		20																								Province		8%		53%		38%		1%		2%				100%

				Food*		My Org																																		Unmet		Met		No Need		Unknown						0%

						Province																														Food		My Org		0%		21%		79%		0%						100%

				Looking After Home		My Org		8		19		28		16																								Province		3%		16%		43%		38%		-3%				100%

						Province		192		620		657		103																										Unmet		Met		No Need		Unknown						0%

				Self Care		My Org		13		15		38		5																						Looking After Home		My Org		11%		27%		39%		23%						100%

						Province		166		441		917		48																								Province		12%		39%		42%		7%		-1%				100%

				Daytime Activities		My Org		31		23		10		7																										Unmet		Met		No Need		Unknown						0%

						Province		374		699		433		66																						Self Care		My Org		18%		21%		54%		7%						100%

				Physical Health		My Org		15		21		27		8																								Province		11%		28%		58%		3%		8%				100%

						Province		250		727		528		67																										Unmet		Met		No Need		Unknown						0%

				Psychotic Symptoms		My Org		22		27		11		11																						Daytime Activities		My Org		44%		32%		14%		10%						100%

						Province		305		1061		157		49																								Province		24%		44%		28%		4%		20%				100%

				Information on Condition/Tx		My Org		3		13		44		11																										Unmet		Met		No Need		Unknown						0%

						Province		96		731		680		65																						Physical Health		My Org		21%		30%		38%		11%						100%

				Psychological Distress		My Org		10		20		26		15																								Province		16%		46%		34%		4%		5%				100%

						Province		221		734		521		96																										Unmet		Met		No Need		Unknown						0%

				Safety to Self		My Org		1		9		53		8																						Psychotic Symptoms		My Org		31%		38%		15%		15%						100%

						Province		63		320		1121		68																								Province		19%		67%		10%		3%		12%				100%

				Safety to Other		My Org		4		13		48		6																										Unmet		Met		No Need		Unknown						0%

						Province		67		299		1138		68																						Info Condition/Tx		My Org		4%		18%		62%		15%						100%

				Alcohol		My Org		2		5		52		12																								Province		6%		47%		43%		4%		-2%				100%

						Province		74		206		1177		115																										Unmet		Met		No Need		Unknown						0%

				Need Domain		Source		Count of Need Status								Percentage Need Status																				Psychological Distress		My Org		14%		28%		37%		21%						100%

								Unmet		Met		No Need		Unknown																								Province		14%		47%		33%		6%		0%				100%

				Drugs		My Org		11		7		41		12																										Unmet		Met		No Need		Unknown						0%

						Province		200		231		1045		96																						Safety to Self		My Org		1%		13%		75%		11%						100%

				Other Addictions		My Org		12		8		40		11																								Province		4%		20%		71%		4%		-3%				100%

						Province		229		341		905		97																										Unmet		Met		No Need		Unknown						0%

				Company		My Org		17		17		22		15																						safety to Others		My Org		6%		18%		68%		8%						100%

						Province		285		599		580		108																								Province		4%		19%		72%		4%		1%				100%

				Intimate Relationships		My Org		7		9		33		22																										Unmet		Met		No Need		Unknown						0%

						Province		123		170		806		473																						Alcohol		My Org		3%		7%		73%		17%						100%

				Sexual Expression		My Org		6		5		29		31																								Province		5%		13%		75%		7%		-2%				100%

						Province		58		73		749		692																						Source Data for Graph																0%

				Child Care		My Org		0		2		62		7																										Unmet		Met		No Need		Unknown						0%

						Province		23		45		1472		32																						Drugs		My Org		15%		10%		58%		17%						100%

				Other Dependents		My Org		1		1		60		9																								Province		13%		15%		66%		6%		3%				100%

						Province		4		57		1468		43																										Unmet		Met		No Need		Unknown						0%

				Education		My Org		3		9		51		8																						Other Addictions		My Org		17%		11%		56%		15%						100%

						Province		53		203		1250		66																								Province		15%		22%		58%		6%		2%				100%

				Telephone		My Org		2		6		59		4																										Unmet		Met		No Need		Unknown						0%

						Province		58		181		1301		32																						Company		My Org		24%		24%		31%		21%						100%

				Transportation		My Org		4		13		48		6																								Province		18%		38%		37%		7%		6%				100%

						Province		113		497		912		50																										Unmet		Met		No Need		Unknown						0%

				Money		My Org		14		19		28		10																						Intimate Relationships		My Org		10%		13%		46%		31%						100%

						Province		220		626		611		115																								Province		8%		11%		51%		30%		2%				100%

				Benefits		My Org		2		6		53		10																										Unmet		Met		No Need		Unknown						0%

						Province		26		325		1140		81																						Sexual Expression		My Org		8%		7%		41%		44%						100%

				Interpretation:																																		Province		4%		5%		48%		44%		5%				100%

				PURPOSE:
To support program planning by:
• Identifying the most prevalent unmet needs and the most prevalent needs (either met or unmet) of clients within your organization 
• Comparing similarities and differences between the need profile of clients within your organization to clients receiving similar services in other organizations.

FINDINGS:
This report is based on the most recent client self-completed OCAN assessment completed during the reporting period. 

Relative to clients in the province enrolled in case management services with an OCAN completed, case management clients in your organization with an OCAN completed had relatively similar rates of unmet needs compared to the province. However, the proportion of clients with an unmet need was higher for:
• Daytime Activities
• Psychotic Symptoms.

There was a 10% or greater absolute difference in the prevalence of unmet need between clients in your organization and provincial comparators for the above needs.

The need domains with the largest prevalence of unmet need within your organization include:
• Daytime Activities
• Psychotic Symptoms
• Physical Health
• Company.

																																				Unmet		Met		No Need		Unknown						0%

																																				Child Care		My Org		0%		3%		87%		10%						100%

																																						Province		1%		3%		94%		2%		-1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Other Dependents		My Org		1%		1%		85%		13%						100%

																																						Province		0%		4%		93%		3%		1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Education		My Org		4%		13%		72%		11%						100%

																																						Province		3%		13%		80%		4%		1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Telephone		My Org		3%		8%		83%		6%						100%

																																						Province		4%		12%		83%		2%		-1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Transportation		My Org		6%		18%		68%		8%						100%

																																						Province		7%		32%		58%		3%		-2%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Money		My Org		20%		27%		39%		14%						100%

																																						Province		14%		40%		39%		7%		6%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Benefits		My Org		3%		8%		75%		14%						100%

																																						Province		2%		21%		73%		5%		1%				100%



































Unmet	

My Org	Province	0.11267605633802801	0.122137404580152	Met	

My Org	Province	0.26760563380281599	0.39440203562340898	No Need	

My Org	Province	0.39436619718309801	0.41793893129770898	Unknown	

My Org	Province	0.22535211267605601	6.5521628498727696E-2	







Unmet	[VALUE]





My Org	Province	2.8169014084507001E-2	4.7073791348600499E-2	Met	

My Org	Province	7.0422535211267595E-2	0.131043256997455	No Need	

My Org	Province	0.73239436619718301	0.74872773536895598	Unknown	

My Org	Province	0.169014084507042	7.3155216284987196E-2	







Unmet	

My Org	Province	9.85915492957746E-2	7.5063613231552098E-2	Met	

My Org	Province	0.46478873239436602	0.52798982188295096	No Need	

My Org	Province	0.39436619718309801	0.38422391857506299	Unknown	[VALUE]





My Org	Province	4.22535211267605E-2	1.27226463104325E-2	







Unmet	

My Org	Province	0.154929577464788	0.127226463104325	Met	

My Org	Province	9.85915492957746E-2	0.14694656488549601	No Need	

My Org	Province	0.57746478873239404	0.66475826972010099	Unknown	

My Org	Province	0.169014084507042	6.1068702290076299E-2	







Unmet	

My Org	Province	0.169014084507042	0.14567430025445199	Met	

My Org	Province	0.11267605633802801	0.21692111959287499	No Need	

My Org	Province	0.56338028169013998	0.57569974554707304	Unknown	

My Org	Province	0.154929577464788	6.1704834605597898E-2	







Unmet	

My Org	Province	0.23943661971830901	0.18129770992366401	Met	

My Org	Province	0.23943661971830901	0.381043256997455	No Need	

My Org	Province	0.309859154929577	0.368956743002544	Unknown	

My Org	Province	0.21126760563380201	6.8702290076335798E-2	







Unmet	

My Org	Province	9.85915492957746E-2	7.8244274809160297E-2	Met	

My Org	Province	0.12676056338028099	0.10814249363867599	No Need	

My Org	Province	0.46478873239436602	0.51272264631043196	Unknown	

My Org	Province	0.309859154929577	0.30089058524173001	







Unmet	



My Org	Province	8.4507042253521097E-2	3.6895674300254401E-2	Met	

My Org	Province	7.0422535211267595E-2	4.6437659033078803E-2	No Need	

My Org	Province	0.40845070422535201	0.47646310432569899	Unknown	

My Org	Province	0.43661971830985902	0.44020356234096603	







Unmet	 [VALUE]





My Org	Province	0	1.4631043256997401E-2	Met	

[VALUE]





My Org	Province	2.8169014084507001E-2	2.8625954198473198E-2	No Need	

My Org	Province	0.87323943661971803	0.93638676844783697	Unknown	[VALUE]





My Org	Province	9.85915492957746E-2	2.03562340966921E-2	







Unmet	 [VALUE]





My Org	Province	1.4084507042253501E-2	2.5445292620865098E-3	Met	[VALUE]



[VALUE]





My Org	Province	1.4084507042253501E-2	3.6259541984732802E-2	No Need	

My Org	Province	0.84507042253521103	0.93384223918575004	Unknown	[VALUE]





My Org	Province	0.12676056338028099	2.7353689567429999E-2	







Unmet	





My Org	Province	4.22535211267605E-2	3.37150127226463E-2	Met	

My Org	Province	0.12676056338028099	0.12913486005089	No Need	

My Org	Province	0.71830985915492895	0.79516539440203504	Unknown	

My Org	Province	0.11267605633802801	4.1984732824427398E-2	







Unmet	

My Org	Province	0.183098591549295	0.10559796437659	Met	

My Org	Province	0.21126760563380201	0.280534351145038	No Need	

My Org	Province	0.53521126760563298	0.58333333333333304	Unknown	[VALUE]





My Org	Province	7.0422535211267595E-2	3.0534351145038101E-2	







Unmet	[VALUE]



[VALUE]





My Org	Province	2.8169014084507001E-2	3.6895674300254401E-2	Met	

My Org	Province	8.4507042253521097E-2	0.115139949109414	No Need	

My Org	Province	0.83098591549295697	0.82760814249363801	Unknown	[VALUE]





My Org	Province	5.6338028169014003E-2	2.03562340966921E-2	







Unmet	

My Org	Province	5.6338028169014003E-2	7.1882951653943997E-2	Met	

My Org	Province	0.183098591549295	0.31615776081424901	No Need	

My Org	Province	0.676056338028169	0.58015267175572505	Unknown	[VALUE]





My Org	Province	8.4507042253521097E-2	3.1806615776081397E-2	







Unmet	

My Org	Province	0.19718309859154901	0.13994910941475799	Met	

My Org	Province	0.26760563380281599	0.39821882951653897	No Need	

My Org	Province	0.39436619718309801	0.388676844783715	Unknown	

My Org	Province	0.140845070422535	7.3155216284987196E-2	







Unmet	[VALUE]
[VALUE]

My Org	Province	2.8169014084507001E-2	1.6539440203562301E-2	Met	
My Org	Province	8.4507042253521097E-2	0.20674300254452899	No Need	
My Org	Province	0.74647887323943596	0.72519083969465603	Unknown	
My Org	Province	0.140845070422535	5.1526717557251897E-2	



Unmet	
My Org	Province	0	2.54452926208651E-2	Met	
My Org	Province	0.21126760563380201	0.16094147582697199	No Need	
My Org	Province	0.78873239436619702	0.43002544529261999	Unknown	
My Org	Province	0	0.38358778625954099	



Unmet	
My Org	Province	0.43661971830985902	0.23791348600508899	Met	
My Org	Province	0.323943661971831	0.44465648854961798	No Need	
My Org	Province	0.140845070422535	0.27544529262086498	Unknown	[VALUE]


My Org	Province	9.85915492957746E-2	4.1984732824427398E-2	



Unmet	
My Org	Province	0.21126760563380201	0.15903307888040699	Met	
My Org	Province	0.29577464788732299	0.46246819338422301	No Need	
My Org	Province	0.38028169014084501	0.33587786259541902	Unknown	
My Org	Province	0.11267605633802801	4.2620865139949102E-2	



Unmet	
My Org	Province	0.309859154929577	0.194020356234096	Met	
My Org	Province	0.38028169014084501	0.67493638676844703	No Need	
My Org	Province	0.154929577464788	9.9872773536895595E-2	Unknown	[VALUE]


My Org	Province	0.154929577464788	3.11704834605597E-2	



Unmet	
My Org	Province	4.22535211267605E-2	6.1068702290076299E-2	Met	
My Org	Province	0.183098591549295	0.46501272264630999	No Need	
My Org	Province	0.61971830985915399	0.43256997455470703	Unknown	
My Org	Province	0.154929577464788	4.1348600508905799E-2	



Unmet	
My Org	Province	0.140845070422535	0.140585241730279	Met	
My Org	Province	0.28169014084506999	0.46692111959287502	No Need	
My Org	Province	0.36619718309859101	0.33142493638676801	Unknown	
My Org	Province	0.21126760563380201	6.1068702290076299E-2	



Unmet	[VALUE]


My Org	Province	1.4084507042253501E-2	4.0076335877862503E-2	Met	
My Org	Province	0.12676056338028099	0.203562340966921	No Need	
My Org	Province	0.74647887323943596	0.71310432569974502	Unknown	
My Org	Province	0.11267605633802801	4.3256997455470701E-2	



Unmet	
My Org	Province	5.6338028169014003E-2	4.2620865139949102E-2	Met	
My Org	Province	0.183098591549295	0.190203562340966	No Need	
My Org	Province	0.676056338028169	0.72391857506361301	Unknown	
My Org	Province	8.4507042253521097E-2	4.3256997455470701E-2	





Rpt5.1A Change Since1stAx_Staff

				Report 5.1A: Change in Unmet Needs Since First Assessment - Staff Assessment by Functional Centre 

				(tracks change in unmet needs from first OCAN assessment to  most recent OCAN assessment in most recent episode of care)

				Report Date Range: Most recent assessment completed between April 1 2022 and June 30, 2022. 																						Number of clients: 						57

				Organization: 11										Functional Centre: Case Management												Median LOS:						54 months



				Need Domain		Total # of Unmet Needs at First Assessment				Change in Unmet Needs since First Assessment to Most Recent Assessment (counts)								 Change in Need Status of Unmet Needs from First Assessment 
to Most Recent Assessment (percentage)

										# Unmet		# Met		# No Need		# Unknown		Legend:		Unmet Need				Met Need				 No Need				 Unknown Need														Source Data for Graph

				Accommodation		3				2		0		1		0																																Unmet		Met		No Need		Unknown

				Food*		4				2		2		0		0																														Accommodation		67%		0%		33%		0%		33%

				Looking After Home		3				1		1		0		1																																Unmet		Met		No Need		Unknown		0%

				Self Care		10				7		0		3		0																														Food		50%		50%		0%		0%

				Daytime Activities		29				23		5		1		0																																Unmet		Met		No Need		Unknown		50%

				Physical Health		10				5		3		2		0																														Looking after home		33%		33%		0%		33%		ERROR:#REF!

				Psychotic Symptoms		23				16		4		2		1																																Unmet		Met		No Need		Unknown

				Information on Condition/ Treatment		6				2		2		2		0																														Self care		70%		0%		30%		0%		33%

				Psychological Distress		14				8		3		3		0																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Safety to Self		7				1		2		4		0																														Daytime Activities		79%		17%		3%		0%

				Safety to Others		6				4		1		1		0																																Unmet		Met		No Need		Unknown		30%

				Alcohol		3				1		1		1		0																														Physical Health		50%		30%		20%		0%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

				Need Domain		# of Unmet Need				Most Recent Reassessment								 Change in Need Status of Unmet Needs from First Ax & Previous Ax																												Psychotic Sx		70%		17%		9%		4%		21%

										# Unmet		# Met		# No Need		# Unknown																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Drugs		12				10		1		0		0																														Info Cond/Tx		33%		33%		33%		0%

				Other Addictions		11				9		0		1		0																																Unmet		Met		No Need		Unknown		50%

				Company		20				13		4		3		0																														Psychological Distress		57%		21%		21%		0%		ERROR:#REF!

				Intimate Relationships		7				3		2		1		0																																Unmet		Met		No Need		Unknown

				Sexual Expression		5				4		0		1		1																														Safety to Self		14%		29%		57%		0%		26%

				Child Care		5				4		0		1		1																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Other Dependents		7				3		2		1		0																														Safety to Others		67%		17%		17%		0%

				Education		4				1		1		2		0																																Unmet		Met		No Need		Unknown		67%

				Communication		10				2		4		2		2																														Alcohol		33%		33%		33%		0%		ERROR:#REF!

				Transportation		8				4		1		3																																		Unmet		Met		No Need		Unknown

				Money		14				9		2		2		1																														Drug		83%		8%		0%		0%		43%

				Benefits		11				2		6		2		1																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Interpretation:																																										Other Addictions		82%		0%		9%		0%

				PURPOSE:
• To demonstrate the impact of services by examining the change in unmet needs identified in the first OCAN assessment as compared to the most recent OCAN assessment
• To support identification of potential areas for quality improvement work in need domains with lower rates of change in unmet needs. 

FINDINGS:
The above report is based on staff-completed OCAN assessments. 

The graph reports on change in unmet need that occurred from the first OCAN assessment  to the most recent OCAN assessment for individuals enrolled in  case management services within your organization for clients with at least 2 staff OCAN assessments. Specifically, the report notes the prevalence of unmet needs among clients at their first OCAN assessment and examines how the need status of clients has changed at their most recent OCAN assessment.   Please note the small sample size of unmet needs though in most cases.
                                                                                                                                                                                                                                                                                                                                                                                                                              Reduction in Unmet Need since Baseline (First) OCAN Assessment to Most Recent OCAN Assessment
The largest reductions in unmet need from baseline OCAN assessment occurred in the following domains (i.e. 60% or greater absolute reduction in unmet need): 
• Communication (100% reduction)
• Safety to Self (86% reduction)
• Education (75% reduction)
• Looking After Home (67% reduction)
• Information on condition and treatment (67% reduction)

                                                                                                                                                                                                                                                                                                                                                                                                     
The smallest reductions in unmet need from baseline OCAN assessment occurred in the following domains (i.e. 40% or less absolute reduction in unmet need since first OCAN assessment): 
• Company (35% reduction)
• Accommodation (33% reduction)
• Alcohol (33% reduction)
• Safety to Others (33% reduction)
• Money (31% reduction)
• Self-Care (30% reduction)
• Psychotic Symptoms (26% reduction)
• Daytime Activities (21% reduction)
• Other Addictions (9% reduction)
• Drug use (8% reduction)
• Sexual Expression (0% reduction)

*It can be difficult to reduce the rate of unmet need when the total number of individuals with unmet need in a specific domain is small.
                                                                                                                                                                                                                                                                                                                                                                                                                             
 Potential areas of future focus include: 
• Daytime Activities (27 clients with remaining unmet need, 4% reduction since previous assessment)
• Psychotic Symptoms (20 clients with remaining unmet need, 13% reduction since previous assessment)
• Company (15 clients with remaining unmet need, 0% reduction since previous assessment)
• Money (12 clients with remaining unmet need, 0% reduction since previous assessment)
• Psychological Distress (10 clients with remaining unmet need, 9% reduction since previous assessment)


These needs represent the largest number of clients with unmet need since the previous assessment.																																												Unmet		Met		No Need		Unknown		86%
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Rpt5.2AChangeSincePriorAx_Staff

				Report 5.2A: Change in Unmet Needs Since Previous Assessment - Staff Assessment by Functional Centre 

				(tracks change in unmet needs from previous OCAN assessment to  most recent OCAN assessment in most recent episode of care)

				Report Date Range: Most recent assessment completed between April 1 2020 and March 31, 2021. 																						Number of clients: 						600

				Organization: XX										Functional Centre: Case Management

																						Median Time between Previous and Last Ax:										6 mths

				Need Domain		Total # of Unmet Needs from Previous Assessment				Change in Unmet Needs since Previous Assessment to Most Recent Assessment (counts)								 Change in Need Status of Unmet Needs from Previous Assessment
 to Most Recent Assessment (percentage)

										# Unmet		# Met		# No Need		# Unknown		Legend:		Unmet Need				Met Need				 No Need				 Unknown Need														Source Data for Graph

				Accommodation		73				44		11		18		0																																Unmet		Met		No Need		Unknown

				Food		18				2		10		6		0																														Accommodation		60%		15%		25%		0%		40%

				Looking After Home		56				41		8		6		1																																Unmet		Met		No Need		Unknown		0%

				Self Care		10				7		0		3		0																														Food		11%		56%		33%		0%

				Daytime Activities		29				23		5		1		0																																Unmet		Met		No Need		Unknown		89%

				Physical Health		10				5		3		2		0																														Looking after home		73%		14%		11%		2%		ERROR:#REF!

				Psychotic Symptoms		23				16		4		2		1																																Unmet		Met		No Need		Unknown

				Information on Condition/ Treatment		6				2		2		2		0																														Self care		70%		0%		30%		0%		25%

				Psychological Distress		14				8		3		3		0																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Safety to Self		7				1		2		4		0																														Daytime Activities		79%		17%		3%		0%

				Safety to Others		6				4		1		1		0																																Unmet		Met		No Need		Unknown		30%

				Alcohol		3				1		1		1		0																														Physical Health		50%		30%		20%		0%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

				Need Domain		# of Unmet Need				Most Recent Reassessment								 Change in Need Status of Unmet Needs from First Ax & Previous Ax																												Psychotic Sx		70%		17%		9%		4%		21%

										# Unmet		# Met		# No Need		# Unknown																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Drugs		12				10		1		0		0																														Info Cond/Tx		33%		33%		33%		0%

				Other Addictions		11				9		0		1		0																																Unmet		Met		No Need		Unknown		50%

				Company		20				13		4		3		0																														Psychological Distress		57%		21%		21%		0%		ERROR:#REF!

				Intimate Relationships		7				3		2		1		0																																Unmet		Met		No Need		Unknown

				Sexual Expression		5				4		0		1		1																														Safety to Self		14%		29%		57%		0%		26%

				Child Care		5				4		0		1		1																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Other Dependents		7				3		2		1		0																														Safety to Others		67%		17%		17%		0%

				Education		4				1		1		2		0																																Unmet		Met		No Need		Unknown		67%

				Communication		10				2		4		2		2																														Alcohol		33%		33%		33%		0%		ERROR:#REF!

				Transportation		8				4		1		3																																		Unmet		Met		No Need		Unknown

				Money		14				9		2		2		1																														Drugs		83%		8%		0%		0%		43%

				Benefits		11				2		6		2		1																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Interpretation:																																										Other Addictions		82%		0%		9%		0%

				PURPOSE:
• To demonstrate the impact of services by examining the change in unmet needs in the two most recent set of OCAN assessments
• To support identification of potential areas for quality improvement work in need domains with lower rates of change in unmet needs 
• To support measurement of the impact of change ideas in quality improvement  projects over time by tracking the reduction of unmet needs from the previous assessment to the most recent assessment. 

FINDINGS:
The above report is based on staff-completed OCAN assessments. 

The graph reports on change in unmet need occurring between the most recent pair of OCAN assessments for individuals enrolled in case management services within your organization for clients with at least 2 staff OCAN assessments. Specifically, the report notes the prevalence of unmet needs among clients in their previous OCAN assessment and examines how the need status of clients has changed at their most recent OCAN assessment. The above report can be used to generate run charts for local QI initiatives. Please note the small sample size of unmet needs though in most cases.
                                                                                                                                                                                                                                                                                                                                                                                                                              Reduction in Unmet Need since Baseline (First) OCAN Assessment to Most Recent OCAN Assessment
The largest reductions in unmet need from baseline OCAN assessment occurred in the following domains (i.e. 60% or greater absolute reduction in unmet need): 
• Communication (100% reduction)
• Safety to Self (86% reduction)
• Education (75% reduction)
• Looking After Home (67% reduction)
• Information on condition and treatment (67% reduction)

                                                                                                                                                                                                                                                                                                                                                                                                     
The smallest reductions in unmet need from baseline OCAN assessment occurred in the following domains (i.e. 40% or less absolute reduction in unmet need since first OCAN assessment): 
• Company (35% reduction)
• Accommodation (33% reduction)
• Alcohol (33% reduction)
• Safety to Others (33% reduction)
• Money (31% reduction)
• Self-Care (30% reduction)
• Psychotic Symptoms (26% reduction)
• Daytime Activities (21% reduction)
• Other Addictions (9% reduction)
• Drug use (8% reduction)
• Sexual Expression (0% reduction)

*It can be difficult to reduce the rate of unmet need when the total number of individuals with unmet need in a specific domain is small.
                                                                                                                                                                                                                                                                                                                                                                                                                             
 Potential areas of future focus include: 
• Daytime Activities (27 clients with remaining unmet need, 4% reduction since previous assessment)
• Psychotic Symptoms (20 clients with remaining unmet need, 13% reduction since previous assessment)
• Company (15 clients with remaining unmet need, 0% reduction since previous assessment)
• Money (12 clients with remaining unmet need, 0% reduction since previous assessment)
• Psychological Distress (10 clients with remaining unmet need, 9% reduction since previous assessment)


These needs represent the largest number of clients with unmet need since the previous assessment.																																												Unmet		Met		No Need		Unknown		86%
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Alcohol	0.33333333333333331	No Need	

Alcohol	0.33333333333333331	Unknown	

Alcohol	0	

Unmet	

Drugs	0.83333333333333337	Met	

Drugs	8.3333333333333329E-2	No Need	

Drugs	0	Unknown	

Drugs	0	

Unmet	

Other Addictions	0.81818181818181823	Met	

Other Addictions	0	No Need	

Other Addictions	9.0909090909090912E-2	Unknown	

Other Addictions	0	



Report 8_Meet Need Index

		Report 8A: Comparison of Met Need Index (MNI) between My Organization and Province 
(Staff Assessment by Functional Centre)


 



		PURPOSE of REPORT: 
• To demonstrate high quality performance in need domains with high Meet Need Index (MNI) scores and the overall impact of services through the Summary MNI score 
• To support identification of potential areas for quality improvement work in domains with lower MNI scores relative to provincial benchmarks
• To support measurement of the impact of change ideas in quality improvement projects over time. 

INTERPRETATION:
The page below provides the MNI report for your organization. This report compares scores from the Met Need Index (MNI) for individual need domains for individuals enrolled in  services within your organization to clients enrolled in services across the province. The report includes all OCAN assessments in the most recent episode of care. It is based on staff-completed OCAN assessments.

The MNI is a ratio of the total number of positive outcomes divided by the total of positive and negative outcomes. MNI scores range between 0 and 1. A score of 1 means all identified needs had a positive outcome (e.g. were changed from unmet need to met need or no need). A score of 0 means that none of the identified needs had a positive outcome (e.g. all identified unmet needs remained unmet across OCAN assessments). A score between 0 and 1 represents that proportion of time that a positive outcome occurred. For example, a MNI score of 0.82 for Accommodation indicates that 82% of identified needs for Accommodation had positive outcomes.

Provincial benchmarks are included in the report so you can compare your organization's performance relative to all other organizations in the province completing OCANs for specific functional centres. Specifically, the provincial average MNI scores are provided for each need domain, clusters of needs and for all needs combined. Additionally, colour coding is used to provide other benchmarks. Red highlighted cells indicate need domains or need clusters where an organization's performance falls below the 40th percentile for the province (i.e. a potential area for quality improvement), green highlighted cells indicate needs where an organization's performance is above the 75th percentile for the province (i.e. areas where an organization is excelling) and needs that are not highlighted indicate areas where the organization's performance falls between the 40th and 75th percentile for the province. Finally, provincial MNI scores that represent the 25th, 40th, 50th and 75th percentiles are also provided in the table below. 

APPLICATIONS FOR PERFORMANCE MEASUREMENT & QUALITY IMRPOVEMENT:
The summary MNI score and/or MNI scores for need clusters (e.g. basic needs, health needs, functional needs) can be used as an overall measure of performance within a functional centre. Multiplying the MNI score by 100 provides the percentage of positive outcomes in addressing clients' needs. The MNI scores for individual need domains, paired with provincial benchmarks, can be used to identify need domains for possible quality improvement efforts. However, it is important to note the number of clients that a MNI relates to. A need domain may have a low MNI score but also only apply to a handful of clients. The MNI scores can also be tracked over time in a run or trend chart to measure the impact of change ideas. 

CALCULATION of MNI
-to be added

























































































		Report 8A: Comparison of Met Need Index between My Organization and Province 
 

				Staff Assessment by Functional Centre										Average Length of Stay: 

		Date Range: Most recent assessment completed between Apr 1, 2022-Sept 30, 2022												           My Org: XX months

		Organization: 10				Functional Centre: Support within Housing								           Province:XX months

		Met Need Index								% Positive Outcomes:
 My Org		# of Clients: 
My Org

		Need Cluster		Need Domain		Province		My Org



		Basic Needs		Accommodation		0.83		1.00		100%

				Food		0.81		0.90		90%

				Daytime Activities		0.85		0.91		91%

				Total Basic Needs		0.83		0.94		94%

		Health Needs		Physical Health		0.82		0.84		84%						Relative Performance

				Psychotic Symptoms		0.11		0.20		20%						by Percentile:

				Psychological Distress		0.34		0.50		50%						Below 40th Percentile

				Safety to Self		0.76		0.85		85%						Between 40th & 75th PRCTL

				Safety to Others		0.80		0.88		88%						Above 75th PRCTL

				Alcohol Use		0.56		0.67		67%

				Drug Use		0.76		0.86		86%

				Other Addictions		0.77		0.77		77%

				Total Health Needs		0.61		0.70		70%

		Functional Needs		Self-care		0.81		0.91		91%

				Looking After Home		0.82		0.97		97%

				Education		0.58		0.44		44%

				Money		0.59		0.71		71%

				Child Care		0.58		0.57		57%

				Other Dependents		0.78		0.91		91%

				Total Functional Needs		0.69		0.75		75%

		Social Needs		Company		0.78		0.88		88%

				Intimate Relationships		0.76		0.87		87%

				Sexual Expression		0.85		0.86		86%

				Total Social Needs		0.80		0.87		87%

		Service Needs		Info Condition/Tx		0.75		0.83		83%

				Communication		0.79		0.88		88%

				Transportation		0.70		0.71		71%

				Benefits		0.96		0.99		99%

				Total Service Needs		0.80		0.85		85%

		Summary MNI (all needs)				0.72		0.79		78%

		KEY FINDINGS:

















		Provincial Percentile Benchmarks

		The table below provides percentiles for provincial MNI scores for individual need domains, need clusters and all needs combined (i.e. summary MNI score).





		Provincial Percentile Benchmarks

		Need Cluster		Need Domain		25th Percentile		40th Percentile		50th
 Percentile		75th 
Percentile

		Basic Needs		Accommodation		0.89		0.96		0.98		1.00

				Food

				Daytime Activities		0.59		0.74		0.81		0.99

				Total Basic Needs		0.74		0.85		0.90		0.99

		Health Needs		Physical Health		0.55		0.66		0.74		0.88

				Psychotic Symptoms		0.86		0.89		0.92		1.00

				Psychological Distress		0.72		0.80		0.84		0.97

				Safety to Self		0.68		0.86		0.89		1.00

				Safety to Others		0.55		0.80		0.86		1.00

				Alcohol Use		0.39		0.53		0.60		0.86

				Drug Use		0.41		0.60		0.70		0.97

				Other Addictions		0.49		0.57		0.67		0.86

				Total Health Needs		0.58		0.71		0.78		0.94

		Functional Needs		Self-care		0.71		0.81		0.86		1.00

				Looking After Home		0.73		0.80		0.86		1.00

				Education		0.57		0.75		0.80		0.99

				Money		0.65		0.77		0.83		1.00

				Child Care		0.23		0.47		0.51		0.85

				Other Dependents		0.67		0.87		0.89		1.00

				Total Functional Needs		0.59		0.74		0.79		0.97

		Social Needs		Company		0.66		0.76		0.85		1.00

				Intimate Relationships		0.03		0.24		0.32		0.56

				Sexual Expression		-0.00		0.00		0.00		0.20

				Total Social Needs		0.23		0.33		0.39		0.59

		Service Needs		Info Condition/Tx		0.78		0.91		0.93		1.00

				Communication		0.62		0.83		0.94		1.00

				Transportation		0.79		0.86		0.89		1.00

				Benefits		0.78		0.92		0.96		1.00

				Total Service Needs		0.74		0.88		0.93		1.00

		Summary MNI (all needs)				0.58		0.71		0.77		0.92







Reports from MHQI study and IAR can be used to create 
run charts for quality improvement work
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n= count of clients with remaining unmet need from Previous Assessment

Remaining Unmet Need since Previous Assessment:                                                               
Daytime Activities 

Median=64%



OCAN Data
Regional Level
(Including OHT)

Better Data, Better Outcomes - Data Literacy Series 37
This Photo by Unknown Author is licensed under CC BY-SA

https://www.flickr.com/photos/conkling/2263310263
https://creativecommons.org/licenses/by-sa/3.0/


OHT work can be supported by consolidating OCAN reports 
across multiple health service providers (HSPs)

HSP#1

HSP#2

HSP#3HSP#4

HSP#5

38

OCAN reports from individual organizations within 
an OHT could be shared and pooled to identify:

• Similarities and differences in client characteristics

• Areas of common client needs

• Possible gaps in services

• Opportunities for collaborative quality improvement

• Impact of change ideas implemented within or 
across providers

• Promising practices that could be scaled across 
providers



Organizations may develop software generated reports 
to answer…

Better Data, Better Outcomes - Data Literacy Series 39

• What needs continue to be unmet while in service?
• What are service user outcomes?

Software generated reports may 
be developed to identify areas of persistent 
unmet need

Persistent unmet needs are needs that 
remain consistently unmet over 3 
assessment cycles

Could be used within an organization or 
across organizations in OHTs to:

• Identify possible gaps in core 
services

• Support creation of service pathways
and inform service coordination across 
HSPs

• Inform quality improvement
opportunities

• Monitor performance
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Organizations participating in MHQI study receive 
reports that help answer…

Better Data, Better Outcomes - Data Literacy Series
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Comparison of Persistent Unmet Need: My Org and Province

My Org Province

MHQI Study Report #6

MHQI Study report #6 be used to:

• Identify similarities and differences  
in persistent unmet needs across 
providers within an OHT

• Compare OHT outcomes to 
provincial benchmarks

• What needs continue to be unmet while in service?
• What are service user outcomes?



OCAN Data
Provincial Level

Better Data, Better Outcomes - Data Literacy Series 41



OCAN data can be used to calculate the Meet Need 
Index (MNI) to measure performance

Met Need Index (MNI)
• Drawn from research literature1

• Ratio of positive outcomes / total positive 
and negative outcomes

• Scoring is conditional on need status in 
previous assessment

• MNI ratio ranges between 0 and 1

• Higher ratio = better outcomes

Better Data, Better Outcomes - Data Literacy Series 42

Advantages of MNI
• Can be used for individual needs, clusters of 

needs, or composite of all need domains

• Can be calculated for multiple assessments
• One MNI ratio applies to multiple assessment cycles

• Can be easily converted into a % of positive 
transitions by multiplying by 100

• E.g. MNI score of 0.60 means that 60% of possible 
transitions had positive outcomes

• Includes changes for met to no need 

1 Wennström, E., Berglund, L., & Lindbäck J. (2010). The Met Needs Index: A new metric for outcome assessment in mental health services. Social Psychiatry & Psychiatric Epidemiology  45(3), 425-32. 



Province-wide MNI Scores can help us answer…

0.00 0.10 0.20 0.30 0.40 0.50 0.60 0.70 0.80 0.90 1.00

Sexual Expression
Intimate Relationships

Other Addictions
Alcohol

Drugs
Child Care
Company

Psychological Distress
Daytime Activities

Physical Health
Money

Education
Looking After Home

Safety to Others
Communication

Other Dependents
Psychotic Symptoms

Self-Care
Benefits

Transportation
Safety to Self

Information Condition/Tx
Food

Accommodation

MNI Score

N
ee

d 
D

om
ai

ns

MNI Summary Score: 0.68

What are the outcomes of the community mental health sector  
MNI scores for Case Management FY2020 (N=4398)

Caution
• Measure is developmental

• Analyses limited by:
• Convenience sample
• Missing data

• Conclusions should not be 
drawn about performance of 
CMH sector at this time



MNI summary scores can be used for equity analyses to help 
us answer…
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MNI Summary Score

Province-wide Comparison of MNI Summary Scores Across 
Sociodemographic Characteristics

Do outcomes differ across groups?   

MNI can be used in equity analyses to:

• Compare MNI summary scores across 
equity deserving groups and identify 
potential disparities in outcomes

• Compare MNI scores across groups for 
specific need domains



Organizations participating in the MHQI study receive 
their MNI scores with provincial comparators to answer…

• Provincial benchmarks can help identify 
areas for potential focus as well as 
areas of success

• MNI could be used to identify potential 
service gaps and QI opportunities

• MNI scores can be tracked over time in a 
run chart to measure impact of change 
ideas

MHQI Study Report #8

Applications of MNI:

What are service user outcomes?

Accommodation 0.84 0.86 86% 228

Food 0.84 0.80 80% 70

Daytime Activi ties 0.66 0.62 62% 264

Phys ica l  Heal th 0.68 0.66 66% 302

Psychotic Symptoms 0.74 0.82 82% 154

Psychologica l  Dis tress 0.66 0.69 69% 312

Safety to Sel f 0.79 0.91 91% 77
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Report1A_Demographic_Staff

		Report 1A: Comparison of Client Characteristics in My Org to Province  for Case Management Functional Centre

		(based on most recent staff-completed OCAN assessment for all active clients)

		Report Date Range: Most recent assessment completed between April 1, 2022 and June 30, 2022

		Organization: 20				Functional Centre: Case Management												Number of clients

																		My Org		141

																		Province								Source Data for Graph

																												Ontario		My Org

																								Health Care Use		2+ ED Visit Prior 6 months		6%		4%

																										Has Psychiatrist		40%		43%

																										Has Physician		68%		65%

																								Diagnosis		Chronic Physical Condition		23%		34%

																										Dual Diagnosis		14%		17%

																										Concurrent Disorder		16%		21%

																										Other MH Diagnosis		26%		33%

																										Personality Disorder		11%		16%

																										Psychotic Disorder		23%		38%

																										Mood Disorder		61%		48%

																										Anxiety Disorder		47%		45%

																								Demographic		Income: ODSP		50%		77%

																										Residential: Shelter/NFA		3%		3%

																										Living Arrangement: Self		34%		59%

																										Canadian Citizen		81%		96%

																										No Employment - Any Kind		76%		79%

																										Marital Status: Single		58%		65%

																										Other Preferred Language		11%		23%

																										Racialized Community		30%		18%

																										LGBTQ2S+		8%		4%

																										Female		50%		48%

		Interpretation:

		PURPOSE:
• To identify the characteristics of clients receiving service from your organization for program planning 
• To support equity analysis by comparing the sociodemographic characteristics of clients to individuals in your local community 
• To compare the similarities and differences of characteristics of clients within your organization to characteristics of clients receiving similar services in other community MHA organizations. Such comparisons can be helpful in understanding any differences in prevalence rates of needs among clients in your organization as compared to clients receiving services across the province (see Report #3A for prevalence rates of needs). 
• To examine  acute care use and the extent to which clients in service are connected with primary and specialized care


FINDINGS:
The above report is based on the most recent staff-completed OCAN assessment during the reporting period. The difference in characteristics between clients enrolled in case management services with a staff-completed OCAN within your organization and clients enrolled in case management services with a staff-completed OCAN provincially is small to moderate. 

As compared to provincial comparators, clients in case management services within your organization were more likely to:
• come from a racialized community
• be single.
                                                                                                                                                                                   
They were less likely to:
• be female
• live by themselves
• have a chronic physical health condition.

The differences noted above are based on a plus or minus 10% absolute difference in prevalence rates in characteristics among clients in your organization as compared to clients enrolled in all other organizations (with an OCAN completed).

























































Clients within My Org: Case management



Ontario	

2+ ED Visit Prior 6 months	Has Psychiatrist	Has Physician	Chronic Physical Condition	Dual Diagnosis	Concurrent Disorder	Other MH Diagnosis	Personality Disorder	Psychotic Disorder	Mood Disorder	Anxiety Disorder	Income: ODSP	Residential: Shelter/NFA	Living Arrangement: Self	Canadian Citizen	No Employment - Any Kind	Marital Status: Single	Other Preferred Language	Racialized Community	LGBTQ2S+	Female	Health Care Use	Diagnosis	Demographic	5.6000000000000001E-2	0.40400000000000003	0.68100000000000005	0.23200000000000001	0.13600000000000001	0.161	0.25700000000000001	0.106	0.23	0.60499999999999998	0.46899999999999997	0.496	0.03	0.33600000000000002	0.81200000000000006	0.76300000000000001	0.58099999999999996	0.113	0.29499999999999998	7.7799999999999994E-2	0.5	My Org	

2+ ED Visit Prior 6 months	Has Psychiatrist	Has Physician	Chronic Physical	 Condition	Dual Diagnosis	Concurrent Disorder	Other MH Diagnosis	Personality Disorder	Psychotic Disorder	Mood Disorder	Anxiety Disorder	Income: ODSP	Residential: Shelter/NFA	Living Arrangement: Self	Canadian Citizen	No Employment - Any Kind	Marital Status: Single	Other Preferred Language	Racialized Community	LGBTQ2S+	Female	Health Care Use	Diagnosis	Demographic	4.2000000000000003E-2	0.42599999999999999	0.64500000000000002	0.34042553191489361	0.17	0.21299999999999999	0.33300000000000002	0.16300000000000001	0.38300000000000001	0.48199999999999998	0.45400000000000001	0.76600000000000001	0.03	0.58899999999999997	0.95699999999999996	0.79400000000000004	0.64500000000000002	0.22700000000000001	0.17699999999999999	3.5460992907801421E-2	0.48199999999999998	







Report1B_Demographic_Client

		Report 1B: Comparison of Client Characteristics in My Org to Province  for Case Management Functional Centre

		(based on most recent client-completed OCAN assessment for all active clients)

		Report Date Range: Most recent assessment completed between April 1, 2022 and June 30, 2022

		Organization: 20				Functional Centre: Case Management												Number of clients

																		My Org		141

																		Province								Source Data for Graph

																												Ontario		My Org

																								Health Care Use		2+ ED Visit Prior 6 months		6%		4%

																										Has Psychiatrist		40%		43%

																										Has Physician		68%		65%

																								Diagnosis		Chronic Physical Condition		23%		34%

																										Dual Diagnosis		14%		17%

																										Concurrent Disorder		16%		21%

																										Other MH Diagnosis		26%		33%

																										Personality Disorder		11%		16%

																										Psychotic Disorder		23%		38%

																										Mood Disorder		61%		48%

																										Anxiety Disorder		47%		45%

																								Demographic		Income: ODSP		50%		77%

																										Residential: Shelter/NFA		3%		3%

																										Living Arrangement: Self		34%		59%

																										Canadian Citizen		81%		96%

																										No Employment - Any Kind		76%		79%

																										Marital Status: Single		58%		65%

																										Other Preferred Language		11%		23%

																										Racialized Community		30%		18%

																										LGBTQ2S+		8%		4%

																										Female		50%		48%

		Interpretation:

		PURPOSE:
• To identify the characteristics of clients receiving service from your organization for program planning 
• To compare the similarities and differences of characteristics of clients within your organization to characteristics of clients receiving similar services in other community MHA organizations. Such comparisons can be helpful in understanding any differences in prevalence rates of needs among clients in your organization as compared to clients receiving services across the province (see Report #3B for prevalence rates of needs). 


FINDINGS:
The above report is based on the most recent client-completed OCAN assessment during the reporting period. The difference in characteristics between clients enrolled in case management services with a staff-completed OCAN within your organization and clients enrolled in case management services with a staff-completed OCAN provincially is small to moderate. 

As compared to provincial comparators, clients in case management services within your organization were more likely to:
• come from a racialized community
• be single.
                                                                                                                                                                                   
They were less likely to:
• be female
• live by themselves
• have a chronic physical health condition.

The differences noted above are based on a plus or minus 10% absolute difference in prevalence rates in characteristics among clients in your organization as compared to clients enrolled in all other organizations (with an OCAN completed).

























































Clients within My Org: Case management



Ontario	

2+ ED Visit Prior 6 months	Has Psychiatrist	Has Physician	Chronic Physical Condition	Dual Diagnosis	Concurrent Disorder	Other MH Diagnosis	Personality Disorder	Psychotic Disorder	Mood Disorder	Anxiety Disorder	Income: ODSP	Residential: Shelter/NFA	Living Arrangement: Self	Canadian Citizen	No Employment - Any Kind	Marital Status: Single	Other Preferred Language	Racialized Community	LGBTQ2S+	Female	Health Care Use	Diagnosis	Demographic	5.6000000000000001E-2	0.40400000000000003	0.68100000000000005	0.23200000000000001	0.13600000000000001	0.161	0.25700000000000001	0.106	0.23	0.60499999999999998	0.46899999999999997	0.496	0.03	0.33600000000000002	0.81200000000000006	0.76300000000000001	0.58099999999999996	0.113	0.29499999999999998	7.7799999999999994E-2	0.5	My Org	

2+ ED Visit Prior 6 months	Has Psychiatrist	Has Physician	Chronic Physical	 Condition	Dual Diagnosis	Concurrent Disorder	Other MH Diagnosis	Personality Disorder	Psychotic Disorder	Mood Disorder	Anxiety Disorder	Income: ODSP	Residential: Shelter/NFA	Living Arrangement: Self	Canadian Citizen	No Employment - Any Kind	Marital Status: Single	Other Preferred Language	Racialized Community	LGBTQ2S+	Female	Health Care Use	Diagnosis	Demographic	4.2000000000000003E-2	0.42599999999999999	0.64500000000000002	0.34042553191489361	0.17	0.21299999999999999	0.33300000000000002	0.16300000000000001	0.38300000000000001	0.48199999999999998	0.45400000000000001	0.76600000000000001	0.03	0.58899999999999997	0.95699999999999996	0.79400000000000004	0.64500000000000002	0.22700000000000001	0.17699999999999999	3.5460992907801421E-2	0.48199999999999998	







Report 2_Missing Data

		Report 2: Missing and Unknown Values for Client Characteristic Variables   

		(based on most recent staff-compoleted OCAN assessment for all active clients)

		Report Date Range: Most recent assessment completed between April 1, 2022 and June 30, 2022

		Organization: 10		Functional Centre: Support within Housing												Number of clients

		Legend:            =Total Missing/Unknown ≥ 5% of cases														My Org		206

		Table 1

		Variable 		Missing				Unknown				Client Declined to Answer (CDA)				Total Missing/ 
Unknown/CDA

				#		%		#		% 		#		% 		#		%

		Age 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Gender 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Race/Ethnicity 		0		0.0%		4		1.9%		0		0.0%		4		1.9%

		Preferred Language 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Sexual Orientation		24		11.7%		16		7.8%		6		2.9%		46		22.3%

		Marital Status 		0		0.0%		3		1.5%		1		0.5%		4		1.9%

		Employment 		0		0.0%		5		2.4%		0		0.0%		5		2.4%

		Education 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		Living Arrangement		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		 Primary Income 		0		0.0%		2		1.0%		0		0.0%		2		1.0%

		 Housing Status  		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		 MH Diagnosis 		0		0.0%		0		0.0%		0		0.0%		0		0.0%

		 Has Physician 		17		8.3%		7		3.4%		2		1.0%		26		12.6%

		 Has Psychiatrist 		28		13.6%		6		2.9%		3		1.5%		37		18.0%

		 ED Visits 		0		0.0%		10		4.9%		2		1.0%		12		5.8%

		 Hospitalizations 		0		0.0%		6		2.9%		2		1.0%		8		3.9%

		 Service Initiation Date 		4		1.9%		0		0.0%		0		0.0%		4		1.9%



		Table 2

		Total Clients and Assessment Removed From Analyses of Change Over Time

		(based on all OCAN assessments for all active clients served between April 1, 2022 and June 30, 2022)

		Total Clients Removed  Due to Missing Service Initiation Date				#		%		Total Assessments Removed Due to Missing Service Initiation Date								#		%

						189		91.7%										2356		96.0%





		EXPLANATION

		PURPOSE OF REPORT:
• To assist organizations to identify data quality issues within their OCAN data. 
• To support organizations to improve the quality of their data over time. Improving data quality can be the focus of a quality improvement project by tracking rates of data completeness over time.
                                                                                                                                                                                                                            
Tables 1 and 2 are based on the most recent staff completed OCAN assessment. Cells highlighted in red in Table 1 above note data elements with a sizable proportion of missing data (more than 5%) These data are based on the most recent OCAN assessment completed during the reporting period.        

Table 2 provides the count and percentage of clients and OCAN assessments removed from analyses focused on change in need status over time (i.e. from reports 5, 8, 9 and 10). These cases were removed because of missing service initiation dates. The service initiation date is need to identify when episode of care start and finish. These data are based on all OCAN assessments uploaded to the IAR.  

Below the MRN# of clients with no service initiation are itemized to facilitate efforts to increase data quality. Also listed are the MRN# of clients with an exit disposition reported in every OCAN  assessment but all the assessments have the same service initiation date, suggesting service provided last the duration of only one OCAN assessment.





























		MRN# of Clients with Repeat Exist Disposition and Same Service Initiation Date														MRN# of Clients with Missing Service Initiation Date























































































Report3A_Current Need_Staff

				Report 3A: Comparison of Need Status between My Organization and Province

				 Staff Assessment by Functional Centre (includes most recent OCAN assessment for all active clients)

				Report Date Range: Most recent assessment completed between April 1 2020 and March 31, 2021. 

				Organization: 11										Functional Centre: Case Management												Number of clients

																												My Org		71

																												Province		1,572

				Need Domain		Source		Count of Need Status								Percentage Need Status																				Source Data for Graph

								Unmet		Met		No Need		Unknown																										Unmet		Met		No Need		Unknown

				Accommodation		My Org		7		33		28		3																						Accommodation		My Org		10%		46%		39%		4%						100%

						Province		118		830		604		20																								Province		8%		53%		38%		1%		2%				100%

				Food*		My Org																																		Unmet		Met		No Need		Unknown						0%

						Province																														Food		My Org		0%		21%		79%		0%						100%

				Looking After Home		My Org		8		19		28		16																								Province		3%		16%		43%		38%		-3%				100%

						Province		192		620		657		103																										Unmet		Met		No Need		Unknown						0%

				Self Care		My Org		13		15		38		5																						Looking After Home		My Org		11%		27%		39%		23%						100%

						Province		166		441		917		48																								Province		12%		39%		42%		7%		-1%				100%

				Daytime Activities		My Org		31		23		10		7																										Unmet		Met		No Need		Unknown						0%

						Province		374		699		433		66																						Self Care		My Org		18%		21%		54%		7%						100%

				Physical Health		My Org		15		21		27		8																								Province		11%		28%		58%		3%		8%				100%

						Province		250		727		528		67																										Unmet		Met		No Need		Unknown						0%

				Psychotic Symptoms		My Org		22		27		11		11																						Daytime Activities		My Org		44%		32%		14%		10%						100%

						Province		305		1061		157		49																								Province		24%		44%		28%		4%		20%				100%

				Information on Condition/Tx		My Org		3		13		44		11																										Unmet		Met		No Need		Unknown						0%

						Province		96		731		680		65																						Physical Health		My Org		21%		30%		38%		11%						100%

				Psychological Distress		My Org		10		20		26		15																								Province		16%		46%		34%		4%		5%				100%

						Province		221		734		521		96																										Unmet		Met		No Need		Unknown						0%

				Safety to Self		My Org		1		9		53		8																						Psychotic Symptoms		My Org		31%		38%		15%		15%						100%

						Province		63		320		1121		68																								Province		19%		67%		10%		3%		12%				100%

				Safety to Other		My Org		4		13		48		6																										Unmet		Met		No Need		Unknown						0%

						Province		67		299		1138		68																						Info Condition/Tx		My Org		4%		18%		62%		15%						100%

				Alcohol		My Org		2		5		52		12																								Province		6%		47%		43%		4%		-2%				100%

						Province		74		206		1177		115																										Unmet		Met		No Need		Unknown						0%

				Need Domain		Source		Count of Need Status								Percentage Need Status																				Psychological Distress		My Org		14%		28%		37%		21%						100%

								Unmet		Met		No Need		Unknown																								Province		14%		47%		33%		6%		0%				100%

				Drugs		My Org		11		7		41		12																										Unmet		Met		No Need		Unknown						0%

						Province		200		231		1045		96																						Safety to Self		My Org		1%		13%		75%		11%						100%

				Other Addictions		My Org		12		8		40		11																								Province		4%		20%		71%		4%		-3%				100%

						Province		229		341		905		97																										Unmet		Met		No Need		Unknown						0%

				Company		My Org		17		17		22		15																						safety to Others		My Org		6%		18%		68%		8%						100%

						Province		285		599		580		108																								Province		4%		19%		72%		4%		1%				100%

				Intimate Relationships		My Org		7		9		33		22																										Unmet		Met		No Need		Unknown						0%

						Province		123		170		806		473																						Alcohol		My Org		3%		7%		73%		17%						100%

				Sexual Expression		My Org		6		5		29		31																								Province		5%		13%		75%		7%		-2%				100%

						Province		58		73		749		692																						Source Data for Graph																0%

				Child Care		My Org		0		2		62		7																										Unmet		Met		No Need		Unknown						0%

						Province		23		45		1472		32																						Drugs		My Org		15%		10%		58%		17%						100%

				Other Dependents		My Org		1		1		60		9																								Province		13%		15%		66%		6%		3%				100%

						Province		4		57		1468		43																										Unmet		Met		No Need		Unknown						0%

				Education		My Org		3		9		51		8																						Other Addictions		My Org		17%		11%		56%		15%						100%

						Province		53		203		1250		66																								Province		15%		22%		58%		6%		2%				100%

				Telephone		My Org		2		6		59		4																										Unmet		Met		No Need		Unknown						0%

						Province		58		181		1301		32																						Company		My Org		24%		24%		31%		21%						100%

				Transportation		My Org		4		13		48		6																								Province		18%		38%		37%		7%		6%				100%

						Province		113		497		912		50																										Unmet		Met		No Need		Unknown						0%

				Money		My Org		14		19		28		10																						Intimate Relationships		My Org		10%		13%		46%		31%						100%

						Province		220		626		611		115																								Province		8%		11%		51%		30%		2%				100%

				Benefits		My Org		2		6		53		10																										Unmet		Met		No Need		Unknown						0%

						Province		26		325		1140		81																						Sexual Expression		My Org		8%		7%		41%		44%						100%

				Interpretation:																																		Province		4%		5%		48%		44%		5%				100%

				PURPOSE:
To support program planning by:
• Identifying the most prevalent unmet needs and the most prevalent needs (either met or unmet) of clients within your organization 
• Comparing similarities and differences between the need profile of clients within your organization to clients receiving similar services in other organizations.

FINDINGS:
This report is based on the most recent staff-completed OCAN assessment completed during the reporting period. 

Relative to clients in the province enrolled in ACT services with an OCAN completed, ACT clients in your organization with an OCAN completed had relatively similar rates of unmet needs compared to the province. However, the proportion of clients with an unmet need was higher for:
• Daytime Activities
• Psychotic Symptoms.

There was a 10% or greater absolute difference in the prevalence of unmet need between clients in your organization and provincial comparators for the above needs.

The need domains with the largest prevalence of unmet need within your organization include:
• Daytime Activities
• Psychotic Symptoms
• Physical Health
• Company.

																																				Unmet		Met		No Need		Unknown						0%

																																				Child Care		My Org		0%		3%		87%		10%						100%

																																						Province		1%		3%		94%		2%		-1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Other Dependents		My Org		1%		1%		85%		13%						100%

																																						Province		0%		4%		93%		3%		1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Education		My Org		4%		13%		72%		11%						100%

																																						Province		3%		13%		80%		4%		1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Telephone		My Org		3%		8%		83%		6%						100%

																																						Province		4%		12%		83%		2%		-1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Transportation		My Org		6%		18%		68%		8%						100%

																																						Province		7%		32%		58%		3%		-2%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Money		My Org		20%		27%		39%		14%						100%

																																						Province		14%		40%		39%		7%		6%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Benefits		My Org		3%		8%		75%		14%						100%

																																						Province		2%		21%		73%		5%		1%				100%



































Unmet	

My Org	Province	0.11267605633802801	0.122137404580152	Met	

My Org	Province	0.26760563380281599	0.39440203562340898	No Need	

My Org	Province	0.39436619718309801	0.41793893129770898	Unknown	

My Org	Province	0.22535211267605601	6.5521628498727696E-2	







Unmet	[VALUE]





My Org	Province	2.8169014084507001E-2	4.7073791348600499E-2	Met	

My Org	Province	7.0422535211267595E-2	0.131043256997455	No Need	

My Org	Province	0.73239436619718301	0.74872773536895598	Unknown	

My Org	Province	0.169014084507042	7.3155216284987196E-2	







Unmet	

My Org	Province	9.85915492957746E-2	7.5063613231552098E-2	Met	

My Org	Province	0.46478873239436602	0.52798982188295096	No Need	

My Org	Province	0.39436619718309801	0.38422391857506299	Unknown	[VALUE]





My Org	Province	4.22535211267605E-2	1.27226463104325E-2	







Unmet	

My Org	Province	0.154929577464788	0.127226463104325	Met	

My Org	Province	9.85915492957746E-2	0.14694656488549601	No Need	

My Org	Province	0.57746478873239404	0.66475826972010099	Unknown	

My Org	Province	0.169014084507042	6.1068702290076299E-2	







Unmet	

My Org	Province	0.169014084507042	0.14567430025445199	Met	

My Org	Province	0.11267605633802801	0.21692111959287499	No Need	

My Org	Province	0.56338028169013998	0.57569974554707304	Unknown	

My Org	Province	0.154929577464788	6.1704834605597898E-2	







Unmet	

My Org	Province	0.23943661971830901	0.18129770992366401	Met	

My Org	Province	0.23943661971830901	0.381043256997455	No Need	

My Org	Province	0.309859154929577	0.368956743002544	Unknown	

My Org	Province	0.21126760563380201	6.8702290076335798E-2	







Unmet	

My Org	Province	9.85915492957746E-2	7.8244274809160297E-2	Met	

My Org	Province	0.12676056338028099	0.10814249363867599	No Need	

My Org	Province	0.46478873239436602	0.51272264631043196	Unknown	

My Org	Province	0.309859154929577	0.30089058524173001	







Unmet	



My Org	Province	8.4507042253521097E-2	3.6895674300254401E-2	Met	

My Org	Province	7.0422535211267595E-2	4.6437659033078803E-2	No Need	

My Org	Province	0.40845070422535201	0.47646310432569899	Unknown	

My Org	Province	0.43661971830985902	0.44020356234096603	







Unmet	 [VALUE]





My Org	Province	0	1.4631043256997401E-2	Met	

[VALUE]





My Org	Province	2.8169014084507001E-2	2.8625954198473198E-2	No Need	

My Org	Province	0.87323943661971803	0.93638676844783697	Unknown	[VALUE]





My Org	Province	9.85915492957746E-2	2.03562340966921E-2	







Unmet	 [VALUE]





My Org	Province	1.4084507042253501E-2	2.5445292620865098E-3	Met	[VALUE]



[VALUE]





My Org	Province	1.4084507042253501E-2	3.6259541984732802E-2	No Need	

My Org	Province	0.84507042253521103	0.93384223918575004	Unknown	[VALUE]





My Org	Province	0.12676056338028099	2.7353689567429999E-2	







Unmet	





My Org	Province	4.22535211267605E-2	3.37150127226463E-2	Met	

My Org	Province	0.12676056338028099	0.12913486005089	No Need	

My Org	Province	0.71830985915492895	0.79516539440203504	Unknown	

My Org	Province	0.11267605633802801	4.1984732824427398E-2	







Unmet	

My Org	Province	0.183098591549295	0.10559796437659	Met	

My Org	Province	0.21126760563380201	0.280534351145038	No Need	

My Org	Province	0.53521126760563298	0.58333333333333304	Unknown	[VALUE]





My Org	Province	7.0422535211267595E-2	3.0534351145038101E-2	







Unmet	[VALUE]



[VALUE]





My Org	Province	2.8169014084507001E-2	3.6895674300254401E-2	Met	

My Org	Province	8.4507042253521097E-2	0.115139949109414	No Need	

My Org	Province	0.830985	91549295697	0.82760814249363801	Unknown	[VALUE]





My Org	Province	5.6338028169014003E-2	2.03562340966921E-2	







Unmet	

My Org	Province	5.6338028169014003E-2	7.1882951653943997E-2	Met	

My Org	Province	0.183098591549295	0.31615776081424901	No Need	

My Org	Province	0.676056338028169	0.58015267175572505	Unknown	[VALUE]





My Org	Province	8.4507042253521097E-2	3.1806615776081397E-2	







Unmet	

My Org	Province	0.19718309859154901	0.13994910941475799	Met	

My Org	Province	0.26760563380281599	0.39821882951653897	No Need	

My Org	Province	0.39436619718309801	0.388676844783715	Unknown	

My Org	Province	0.140845070422535	7.3155216284987196E-2	







Unmet	[VALUE]
[VALUE]

My Org	Province	2.8169014084507001E-2	1.6539440203562301E-2	Met	
My Org	Province	8.4507042253521097E-2	0.20674300254452899	No Need	
My Org	Province	0.74647887323943596	0.72519083969465603	Unknown	
My Org	Province	0.140845070422535	5.1526717557251897E-2	



Unmet	
My Org	Province	0	2.54452926208651E-2	Met	
My Org	Province	0.21126760563380201	0.16094147582697199	No Need	
My Org	Province	0.78873239436619702	0.43002544529261999	Unknown	
My Org	Province	0	0.38358778625954099	



Unmet	
My Org	Province	0.43661971830985902	0.23791348600508899	Met	
My Org	Province	0.323943661971831	0.44465648854961798	No Need	
My Org	Province	0.140845070422535	0.27544529262086498	Unknown	[VALUE]


My Org	Province	9.85915492957746E-2	4.1984732824427398E-2	



Unmet	
My Org	Province	0.21126760563380201	0.15903307888040699	Met	
My Org	Province	0.29577464788732299	0.46246819338422301	No Need	
My Org	Province	0.38028169014084501	0.33587786259541902	Unknown	
My Org	Province	0.11267605633802801	4.2620865139949102E-2	



Unmet	
My Org	Province	0.309859154929577	0.194020356234096	Met	
My Org	Province	0.38028169014084501	0.67493638676844703	No Need	
My Org	Province	0.154929577464788	9.9872773536895595E-2	Unknown	[VALUE]


My Org	Province	0.154929577464788	3.11704834605597E-2	



Unmet	
My Org	Province	4.22535211267605E-2	6.1068702290076299E-2	Met	
My Org	Province	0.183098591549295	0.46501272264630999	No Need	
My Org	Province	0.61971830985915399	0.43256997455470703	Unknown	
My Org	Province	0.154929577464788	4.1348600508905799E-2	



Unmet	
My Org	Province	0.140845070422535	0.140585241730279	Met	
My Org	Province	0.28169014084506999	0.46692111959287502	No Need	
My Org	Province	0.36619718309859101	0.33142493638676801	Unknown	
My Org	Province	0.21126760563380201	6.1068702290076299E-2	



Unmet	[VALUE]


My Org	Province	1.4084507042253501E-2	4.0076335877862503E-2	Met	
My Org	Province	0.12676056338028099	0.203562340966921	No Need	
My Org	Province	0.74647887323943596	0.71310432569974502	Unknown	
My Org	Province	0.11267605633802801	4.3256997455470701E-2	



Unmet	
My Org	Province	5.6338028169014003E-2	4.2620865139949102E-2	Met	
My Org	Province	0.183098591549295	0.190203562340966	No Need	
My Org	Province	0.676056338028169	0.72391857506361301	Unknown	
My Org	Province	8.4507042253521097E-2	4.3256997455470701E-2	





Report3B_Current Need_Client

				Report 3A: Comparison of Need Status between My Organization and Province

				 Client Self-Assessment by Functional Centre (includes most recent OCAN assessment for all active clients)

				Report Date Range: Most recent assessment completed between April 1 2022 and June 30, 2022. 

				Organization: 11										Functional Centre: Case Management												Number of clients

																												My Org		71

																												Province		1,572

				Need Domain		Source		Count of Need Status								Percentage Need Status																				Source Data for Graph

								Unmet		Met		No Need		Unknown																										Unmet		Met		No Need		Unknown

				Accommodation		My Org		7		33		28		3																						Accommodation		My Org		10%		46%		39%		4%						100%

						Province		118		830		604		20																								Province		8%		53%		38%		1%		2%				100%

				Food*		My Org																																		Unmet		Met		No Need		Unknown						0%

						Province																														Food		My Org		0%		21%		79%		0%						100%

				Looking After Home		My Org		8		19		28		16																								Province		3%		16%		43%		38%		-3%				100%

						Province		192		620		657		103																										Unmet		Met		No Need		Unknown						0%

				Self Care		My Org		13		15		38		5																						Looking After Home		My Org		11%		27%		39%		23%						100%

						Province		166		441		917		48																								Province		12%		39%		42%		7%		-1%				100%

				Daytime Activities		My Org		31		23		10		7																										Unmet		Met		No Need		Unknown						0%

						Province		374		699		433		66																						Self Care		My Org		18%		21%		54%		7%						100%

				Physical Health		My Org		15		21		27		8																								Province		11%		28%		58%		3%		8%				100%

						Province		250		727		528		67																										Unmet		Met		No Need		Unknown						0%

				Psychotic Symptoms		My Org		22		27		11		11																						Daytime Activities		My Org		44%		32%		14%		10%						100%

						Province		305		1061		157		49																								Province		24%		44%		28%		4%		20%				100%

				Information on Condition/Tx		My Org		3		13		44		11																										Unmet		Met		No Need		Unknown						0%

						Province		96		731		680		65																						Physical Health		My Org		21%		30%		38%		11%						100%

				Psychological Distress		My Org		10		20		26		15																								Province		16%		46%		34%		4%		5%				100%

						Province		221		734		521		96																										Unmet		Met		No Need		Unknown						0%

				Safety to Self		My Org		1		9		53		8																						Psychotic Symptoms		My Org		31%		38%		15%		15%						100%

						Province		63		320		1121		68																								Province		19%		67%		10%		3%		12%				100%

				Safety to Other		My Org		4		13		48		6																										Unmet		Met		No Need		Unknown						0%

						Province		67		299		1138		68																						Info Condition/Tx		My Org		4%		18%		62%		15%						100%

				Alcohol		My Org		2		5		52		12																								Province		6%		47%		43%		4%		-2%				100%

						Province		74		206		1177		115																										Unmet		Met		No Need		Unknown						0%

				Need Domain		Source		Count of Need Status								Percentage Need Status																				Psychological Distress		My Org		14%		28%		37%		21%						100%

								Unmet		Met		No Need		Unknown																								Province		14%		47%		33%		6%		0%				100%

				Drugs		My Org		11		7		41		12																										Unmet		Met		No Need		Unknown						0%

						Province		200		231		1045		96																						Safety to Self		My Org		1%		13%		75%		11%						100%

				Other Addictions		My Org		12		8		40		11																								Province		4%		20%		71%		4%		-3%				100%

						Province		229		341		905		97																										Unmet		Met		No Need		Unknown						0%

				Company		My Org		17		17		22		15																						safety to Others		My Org		6%		18%		68%		8%						100%

						Province		285		599		580		108																								Province		4%		19%		72%		4%		1%				100%

				Intimate Relationships		My Org		7		9		33		22																										Unmet		Met		No Need		Unknown						0%

						Province		123		170		806		473																						Alcohol		My Org		3%		7%		73%		17%						100%

				Sexual Expression		My Org		6		5		29		31																								Province		5%		13%		75%		7%		-2%				100%

						Province		58		73		749		692																						Source Data for Graph																0%

				Child Care		My Org		0		2		62		7																										Unmet		Met		No Need		Unknown						0%

						Province		23		45		1472		32																						Drugs		My Org		15%		10%		58%		17%						100%

				Other Dependents		My Org		1		1		60		9																								Province		13%		15%		66%		6%		3%				100%

						Province		4		57		1468		43																										Unmet		Met		No Need		Unknown						0%

				Education		My Org		3		9		51		8																						Other Addictions		My Org		17%		11%		56%		15%						100%

						Province		53		203		1250		66																								Province		15%		22%		58%		6%		2%				100%

				Telephone		My Org		2		6		59		4																										Unmet		Met		No Need		Unknown						0%

						Province		58		181		1301		32																						Company		My Org		24%		24%		31%		21%						100%

				Transportation		My Org		4		13		48		6																								Province		18%		38%		37%		7%		6%				100%

						Province		113		497		912		50																										Unmet		Met		No Need		Unknown						0%

				Money		My Org		14		19		28		10																						Intimate Relationships		My Org		10%		13%		46%		31%						100%

						Province		220		626		611		115																								Province		8%		11%		51%		30%		2%				100%

				Benefits		My Org		2		6		53		10																										Unmet		Met		No Need		Unknown						0%

						Province		26		325		1140		81																						Sexual Expression		My Org		8%		7%		41%		44%						100%

				Interpretation:																																		Province		4%		5%		48%		44%		5%				100%

				PURPOSE:
To support program planning by:
• Identifying the most prevalent unmet needs and the most prevalent needs (either met or unmet) of clients within your organization 
• Comparing similarities and differences between the need profile of clients within your organization to clients receiving similar services in other organizations.

FINDINGS:
This report is based on the most recent client self-completed OCAN assessment completed during the reporting period. 

Relative to clients in the province enrolled in case management services with an OCAN completed, case management clients in your organization with an OCAN completed had relatively similar rates of unmet needs compared to the province. However, the proportion of clients with an unmet need was higher for:
• Daytime Activities
• Psychotic Symptoms.

There was a 10% or greater absolute difference in the prevalence of unmet need between clients in your organization and provincial comparators for the above needs.

The need domains with the largest prevalence of unmet need within your organization include:
• Daytime Activities
• Psychotic Symptoms
• Physical Health
• Company.

																																				Unmet		Met		No Need		Unknown						0%

																																				Child Care		My Org		0%		3%		87%		10%						100%

																																						Province		1%		3%		94%		2%		-1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Other Dependents		My Org		1%		1%		85%		13%						100%

																																						Province		0%		4%		93%		3%		1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Education		My Org		4%		13%		72%		11%						100%

																																						Province		3%		13%		80%		4%		1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Telephone		My Org		3%		8%		83%		6%						100%

																																						Province		4%		12%		83%		2%		-1%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Transportation		My Org		6%		18%		68%		8%						100%

																																						Province		7%		32%		58%		3%		-2%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Money		My Org		20%		27%		39%		14%						100%

																																						Province		14%		40%		39%		7%		6%				100%

																																								Unmet		Met		No Need		Unknown						0%

																																				Benefits		My Org		3%		8%		75%		14%						100%

																																						Province		2%		21%		73%		5%		1%				100%



































Unmet	

My Org	Province	0.11267605633802801	0.122137404580152	Met	

My Org	Province	0.26760563380281599	0.39440203562340898	No Need	

My Org	Province	0.39436619718309801	0.41793893129770898	Unknown	

My Org	Province	0.22535211267605601	6.5521628498727696E-2	







Unmet	[VALUE]





My Org	Province	2.8169014084507001E-2	4.7073791348600499E-2	Met	

My Org	Province	7.0422535211267595E-2	0.131043256997455	No Need	

My Org	Province	0.73239436619718301	0.74872773536895598	Unknown	

My Org	Province	0.169014084507042	7.3155216284987196E-2	







Unmet	

My Org	Province	9.85915492957746E-2	7.5063613231552098E-2	Met	

My Org	Province	0.46478873239436602	0.52798982188295096	No Need	

My Org	Province	0.39436619718309801	0.38422391857506299	Unknown	[VALUE]





My Org	Province	4.22535211267605E-2	1.27226463104325E-2	







Unmet	

My Org	Province	0.154929577464788	0.127226463104325	Met	

My Org	Province	9.85915492957746E-2	0.14694656488549601	No Need	

My Org	Province	0.57746478873239404	0.66475826972010099	Unknown	

My Org	Province	0.169014084507042	6.1068702290076299E-2	







Unmet	

My Org	Province	0.169014084507042	0.14567430025445199	Met	

My Org	Province	0.11267605633802801	0.21692111959287499	No Need	

My Org	Province	0.56338028169013998	0.57569974554707304	Unknown	

My Org	Province	0.154929577464788	6.1704834605597898E-2	







Unmet	

My Org	Province	0.23943661971830901	0.18129770992366401	Met	

My Org	Province	0.23943661971830901	0.381043256997455	No Need	

My Org	Province	0.309859154929577	0.368956743002544	Unknown	

My Org	Province	0.21126760563380201	6.8702290076335798E-2	







Unmet	

My Org	Province	9.85915492957746E-2	7.8244274809160297E-2	Met	

My Org	Province	0.12676056338028099	0.10814249363867599	No Need	

My Org	Province	0.46478873239436602	0.51272264631043196	Unknown	

My Org	Province	0.309859154929577	0.30089058524173001	







Unmet	



My Org	Province	8.4507042253521097E-2	3.6895674300254401E-2	Met	

My Org	Province	7.0422535211267595E-2	4.6437659033078803E-2	No Need	

My Org	Province	0.40845070422535201	0.47646310432569899	Unknown	

My Org	Province	0.43661971830985902	0.44020356234096603	







Unmet	 [VALUE]





My Org	Province	0	1.4631043256997401E-2	Met	

[VALUE]





My Org	Province	2.8169014084507001E-2	2.8625954198473198E-2	No Need	

My Org	Province	0.87323943661971803	0.93638676844783697	Unknown	[VALUE]





My Org	Province	9.85915492957746E-2	2.03562340966921E-2	







Unmet	 [VALUE]





My Org	Province	1.4084507042253501E-2	2.5445292620865098E-3	Met	[VALUE]



[VALUE]





My Org	Province	1.4084507042253501E-2	3.6259541984732802E-2	No Need	

My Org	Province	0.84507042253521103	0.93384223918575004	Unknown	[VALUE]





My Org	Province	0.12676056338028099	2.7353689567429999E-2	







Unmet	





My Org	Province	4.22535211267605E-2	3.37150127226463E-2	Met	

My Org	Province	0.12676056338028099	0.12913486005089	No Need	

My Org	Province	0.71830985915492895	0.79516539440203504	Unknown	

My Org	Province	0.11267605633802801	4.1984732824427398E-2	







Unmet	

My Org	Province	0.183098591549295	0.10559796437659	Met	

My Org	Province	0.21126760563380201	0.280534351145038	No Need	

My Org	Province	0.53521126760563298	0.58333333333333304	Unknown	[VALUE]





My Org	Province	7.0422535211267595E-2	3.0534351145038101E-2	







Unmet	[VALUE]



[VALUE]





My Org	Province	2.8169014084507001E-2	3.6895674300254401E-2	Met	

My Org	Province	8.4507042253521097E-2	0.115139949109414	No Need	

My Org	Province	0.83098591549295697	0.82760814249363801	Unknown	[VALUE]





My Org	Province	5.6338028169014003E-2	2.03562340966921E-2	







Unmet	

My Org	Province	5.6338028169014003E-2	7.1882951653943997E-2	Met	

My Org	Province	0.183098591549295	0.31615776081424901	No Need	

My Org	Province	0.676056338028169	0.58015267175572505	Unknown	[VALUE]





My Org	Province	8.4507042253521097E-2	3.1806615776081397E-2	







Unmet	

My Org	Province	0.19718309859154901	0.13994910941475799	Met	

My Org	Province	0.26760563380281599	0.39821882951653897	No Need	

My Org	Province	0.39436619718309801	0.388676844783715	Unknown	

My Org	Province	0.140845070422535	7.3155216284987196E-2	







Unmet	[VALUE]
[VALUE]

My Org	Province	2.8169014084507001E-2	1.6539440203562301E-2	Met	
My Org	Province	8.4507042253521097E-2	0.20674300254452899	No Need	
My Org	Province	0.74647887323943596	0.72519083969465603	Unknown	
My Org	Province	0.140845070422535	5.1526717557251897E-2	



Unmet	
My Org	Province	0	2.54452926208651E-2	Met	
My Org	Province	0.21126760563380201	0.16094147582697199	No Need	
My Org	Province	0.78873239436619702	0.43002544529261999	Unknown	
My Org	Province	0	0.38358778625954099	



Unmet	
My Org	Province	0.43661971830985902	0.23791348600508899	Met	
My Org	Province	0.323943661971831	0.44465648854961798	No Need	
My Org	Province	0.140845070422535	0.27544529262086498	Unknown	[VALUE]


My Org	Province	9.85915492957746E-2	4.1984732824427398E-2	



Unmet	
My Org	Province	0.21126760563380201	0.15903307888040699	Met	
My Org	Province	0.29577464788732299	0.46246819338422301	No Need	
My Org	Province	0.38028169014084501	0.33587786259541902	Unknown	
My Org	Province	0.11267605633802801	4.2620865139949102E-2	



Unmet	
My Org	Province	0.309859154929577	0.194020356234096	Met	
My Org	Province	0.38028169014084501	0.67493638676844703	No Need	
My Org	Province	0.154929577464788	9.9872773536895595E-2	Unknown	[VALUE]


My Org	Province	0.154929577464788	3.11704834605597E-2	



Unmet	
My Org	Province	4.22535211267605E-2	6.1068702290076299E-2	Met	
My Org	Province	0.183098591549295	0.46501272264630999	No Need	
My Org	Province	0.61971830985915399	0.43256997455470703	Unknown	
My Org	Province	0.154929577464788	4.1348600508905799E-2	



Unmet	
My Org	Province	0.140845070422535	0.140585241730279	Met	
My Org	Province	0.28169014084506999	0.46692111959287502	No Need	
My Org	Province	0.36619718309859101	0.33142493638676801	Unknown	
My Org	Province	0.21126760563380201	6.1068702290076299E-2	



Unmet	[VALUE]


My Org	Province	1.4084507042253501E-2	4.0076335877862503E-2	Met	
My Org	Province	0.12676056338028099	0.203562340966921	No Need	
My Org	Province	0.74647887323943596	0.71310432569974502	Unknown	
My Org	Province	0.11267605633802801	4.3256997455470701E-2	



Unmet	
My Org	Province	5.6338028169014003E-2	4.2620865139949102E-2	Met	
My Org	Province	0.183098591549295	0.190203562340966	No Need	
My Org	Province	0.676056338028169	0.72391857506361301	Unknown	
My Org	Province	8.4507042253521097E-2	4.3256997455470701E-2	





Rpt5.1A Change Since1stAx_Staff

				Report 5.1A: Change in Unmet Needs Since First Assessment - Staff Assessment by Functional Centre 

				(tracks change in unmet needs from first OCAN assessment to  most recent OCAN assessment in most recent episode of care)

				Report Date Range: Most recent assessment completed between April 1 2022 and June 30, 2022. 																						Number of clients: 						57

				Organization: 11										Functional Centre: Case Management												Median LOS:						54 months



				Need Domain		Total # of Unmet Needs at First Assessment				Change in Unmet Needs since First Assessment to Most Recent Assessment (counts)								 Change in Need Status of Unmet Needs from First Assessment 
to Most Recent Assessment (percentage)

										# Unmet		# Met		# No Need		# Unknown		Legend:		Unmet Need				Met Need				 No Need				 Unknown Need														Source Data for Graph

				Accommodation		3				2		0		1		0																																Unmet		Met		No Need		Unknown

				Food*		4				2		2		0		0																														Accommodation		67%		0%		33%		0%		33%

				Looking After Home		3				1		1		0		1																																Unmet		Met		No Need		Unknown		0%

				Self Care		10				7		0		3		0																														Food		50%		50%		0%		0%

				Daytime Activities		29				23		5		1		0																																Unmet		Met		No Need		Unknown		50%

				Physical Health		10				5		3		2		0																														Looking after home		33%		33%		0%		33%		ERROR:#REF!

				Psychotic Symptoms		23				16		4		2		1																																Unmet		Met		No Need		Unknown

				Information on Condition/ Treatment		6				2		2		2		0																														Self care		70%		0%		30%		0%		33%

				Psychological Distress		14				8		3		3		0																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Safety to Self		7				1		2		4		0																														Daytime Activities		79%		17%		3%		0%

				Safety to Others		6				4		1		1		0																																Unmet		Met		No Need		Unknown		30%

				Alcohol		3				1		1		1		0																														Physical Health		50%		30%		20%		0%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

				Need Domain		# of Unmet Need				Most Recent Reassessment								 Change in Need Status of Unmet Needs from First Ax & Previous Ax																												Psychotic Sx		70%		17%		9%		4%		21%

										# Unmet		# Met		# No Need		# Unknown																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Drugs		12				10		1		0		0																														Info Cond/Tx		33%		33%		33%		0%

				Other Addictions		11				9		0		1		0																																Unmet		Met		No Need		Unknown		50%

				Company		20				13		4		3		0																														Psychological Distress		57%		21%		21%		0%		ERROR:#REF!

				Intimate Relationships		7				3		2		1		0																																Unmet		Met		No Need		Unknown

				Sexual Expression		5				4		0		1		1																														Safety to Self		14%		29%		57%		0%		26%

				Child Care		5				4		0		1		1																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Other Dependents		7				3		2		1		0																														Safety to Others		67%		17%		17%		0%

				Education		4				1		1		2		0																																Unmet		Met		No Need		Unknown		67%

				Communication		10				2		4		2		2																														Alcohol		33%		33%		33%		0%		ERROR:#REF!

				Transportation		8				4		1		3																																		Unmet		Met		No Need		Unknown

				Money		14				9		2		2		1																														Drug		83%		8%		0%		0%		43%

				Benefits		11				2		6		2		1																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Interpretation:																																										Other Addictions		82%		0%		9%		0%

				PURPOSE:
• To demonstrate the impact of services by examining the change in unmet needs identified in the first OCAN assessment as compared to the most recent OCAN assessment
• To support identification of potential areas for quality improvement work in need domains with lower rates of change in unmet needs. 

FINDINGS:
The above report is based on staff-completed OCAN assessments. 

The graph reports on change in unmet need that occurred from the first OCAN assessment  to the most recent OCAN assessment for individuals enrolled in  case management services within your organization for clients with at least 2 staff OCAN assessments. Specifically, the report notes the prevalence of unmet needs among clients at their first OCAN assessment and examines how the need status of clients has changed at their most recent OCAN assessment.   Please note the small sample size of unmet needs though in most cases.
                                                                                                                                                                                                                                                                                                                                                                                                                              Reduction in Unmet Need since Baseline (First) OCAN Assessment to Most Recent OCAN Assessment
The largest reductions in unmet need from baseline OCAN assessment occurred in the following domains (i.e. 60% or greater absolute reduction in unmet need): 
• Communication (100% reduction)
• Safety to Self (86% reduction)
• Education (75% reduction)
• Looking After Home (67% reduction)
• Information on condition and treatment (67% reduction)

                                                                                                                                                                                                                                                                                                                                                                                                     
The smallest reductions in unmet need from baseline OCAN assessment occurred in the following domains (i.e. 40% or less absolute reduction in unmet need since first OCAN assessment): 
• Company (35% reduction)
• Accommodation (33% reduction)
• Alcohol (33% reduction)
• Safety to Others (33% reduction)
• Money (31% reduction)
• Self-Care (30% reduction)
• Psychotic Symptoms (26% reduction)
• Daytime Activities (21% reduction)
• Other Addictions (9% reduction)
• Drug use (8% reduction)
• Sexual Expression (0% reduction)

*It can be difficult to reduce the rate of unmet need when the total number of individuals with unmet need in a specific domain is small.
                                                                                                                                                                                                                                                                                                                                                                                                                             
 Potential areas of future focus include: 
• Daytime Activities (27 clients with remaining unmet need, 4% reduction since previous assessment)
• Psychotic Symptoms (20 clients with remaining unmet need, 13% reduction since previous assessment)
• Company (15 clients with remaining unmet need, 0% reduction since previous assessment)
• Money (12 clients with remaining unmet need, 0% reduction since previous assessment)
• Psychological Distress (10 clients with remaining unmet need, 9% reduction since previous assessment)


These needs represent the largest number of clients with unmet need since the previous assessment.																																												Unmet		Met		No Need		Unknown		86%

																																														Company		65%		20%		15%		0%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

																																														Intimate Relationships		43%		29%		14%		0%

																																																Unmet		Met		No Need		Unknown

																																														Sexual Expression		80%		0%		20%		20%

																																																Unmet		Met		No Need		Unknown		67%

																																														Child Care		80%		0%		20%		20%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

																																														Other Dependents		43%		29%		14%		0%		8%

																																																Unmet		Met		No Need		Unknown		ERROR:#REF!

																																														Education		25%		25%		50%		0%

																																																Unmet		Met		No Need		Unknown		9%

																																														Communication		20%		40%		20%		20%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

																																														Transportation		50%		13%		38%		0%		35%

																																																Unmet		Met		No Need		Unknown		ERROR:#REF!

																																														Money		64%		14%		14%		7%

																																																Unmet		Met		No Need		Unknown		43%

																																														Benefits		18%		55%		18%		9%		ERROR:#REF!



																																																								20%

																																																								ERROR:#REF!



																																																								20%

																																																								ERROR:#REF!





																																																								ERROR:#REF!



																																																								75%

																																																								ERROR:#REF!



																																																								60%

																																																								ERROR:#REF!



																																																								50%

																																																								ERROR:#REF!





																																																								ERROR:#REF!



																																																								73%

																																																								ERROR:#REF!



























Unmet	

Self care	0.7	Met	

Self care	0	No Need	

Self care	0.3	Unknown	

Self care	0	

Unmet	

Company	0.65	Met	

Company	0.2	No Need	

Company	0.15	Unknown	

Company	0	

Unmet	

Intimate Relationships	0.42857142857142855	Met	

Intimate Relationships	0.2857142857142857	No Need	

Intimate Relationships	0.14285714285714285	Unknown	

Intimate Relationships	0	

Unmet	

Sexual Expression	0.8	Met	

Sexual Expression	0	No Need	

Sexual Expression	0.2	Unknown	

Sexual Expression	0.2	

Unmet	

Other Dependents	0.42857142857142855	Met	

Other Dependents	0.2857142857142857	No Need	

Other Dependents	0.14285714285714285	Unknown	

Other Dependents	0	

Unmet	

Education	0.25	Met	

Education	0.25	No Need	

Education	0.5	Unknown	

Education	0	

Unmet	

Communication	0.2	Met	

Communication	0.4	No Need	

Communication	0.2	Unknown	

Communication	0.2	

Unmet	

Transportation	0.5	Met	

Transportation	0.125	No Need	

Transportation	0.375	Unknown	



Transportation	0	

Unmet	

Money	0.6428571428571429	Met	

Money	0.14285714285714285	No Need	

Money	0.14285714285714285	Unknown	



Money	7.1428571428571425E-2	

Unmet	

Accommodation	0.66666666666666663	Met	Accommodation	0	No Need	

Accommodation	0.33333333333333331	Unknown	

Accommodation	0	

Unmet	

Looking after home	0.33333333333333331	Met	

Looking after home	0.33333333333333331	No Need	

Looking after home	0	Unknown	

Looking after home	0.33333333333333331	

Unmet	

Physical Health	0.5	Met	

Physical Health	0.3	No Need	

Physical Health	0.2	Unknown	

Physical Health	0	

Unmet	

Food	0.5	Met	

Food	0.5	No Need	

Food	0	Unknown	

Food	0	

Unmet	

Daytime Activities	0.7931034482758621	Met	

Daytime Activities	0.17241379310344829	No Need	

Daytime Activities	3.4482758620689655E-2	Unknown	

Daytime Activities	0	

Unmet	

Info Cond/Tx	0.33333333333333331	Met	

Info Cond/Tx	0.33333333333333331	No Need	

Info Cond/Tx	0.33333333333333331	Unknown	

Info Cond/Tx	0	

Unmet	

Child Care	0.8	Met	

Child Care	0	No Need	

Child Care	0.2	Unknown	

Child Care	0.2	

Unmet	

Benefits	0.18181818181818182	Met	

Benefits	0.54545454545454541	No Need	

Benefits	0.18181818181818182	Unknown	

Benefits	9.0909090909090912E-2	

Unmet	

Psychotic Sx	0.69565217391304346	Met	

Psychotic Sx	0.17391304347826086	No Need	

Psychotic Sx	8.6956521739130432E-2	Unknown	

Psychotic Sx	4.3478260869565216E-2	

Unmet	

Psychological Distress	0.5714285714285714	Met	

Psychological Distress	0.21428571428571427	No Need	

Psychological Distress	0.21428571428571427	Unknown	

Psychological Distress	0	

Unmet	

Safety to Self	0.14285714285714285	Met	

Safety to Self	0.2857142857142857	No Need	

Safety to Self	0.5714285714285714	Unknown	

Safety to Self	0	

Unmet	

Safety to Others	0.66666666666666663	Met	

Safety to Others	0.16666666666666666	No Need	

Safety to Others	0.16666666666666666	Unknown	

Safety to Others	0	

Unmet	

Alcohol	0.33333333333333331	Met	

Alcohol	0.33333333333333331	No Need	

Alcohol	0.33333333333333331	Unknown	

Alcohol	0	

Unmet	

Drug	0.83333333333333337	Met	

Drug	8.3333333333333329E-2	No Need	

Drug	0	Unknown	

Drug	0	

Unmet	

Other Addictions	0.81818181818181823	Met	

Other Addictions	0	No Need	

Other Addictions	9.0909090909090912E-2	Unknown	

Other Addictions	0	



Rpt5.2AChangeSincePriorAx_Staff

				Report 5.2A: Change in Unmet Needs Since Previous Assessment - Staff Assessment by Functional Centre 

				(tracks change in unmet needs from previous OCAN assessment to  most recent OCAN assessment in most recent episode of care)

				Report Date Range: Most recent assessment completed between April 1 2020 and March 31, 2021. 																						Number of clients: 						600

				Organization: XX										Functional Centre: Case Management

																						Median Time between Previous and Last Ax:										6 mths

				Need Domain		Total # of Unmet Needs from Previous Assessment				Change in Unmet Needs since Previous Assessment to Most Recent Assessment (counts)								 Change in Need Status of Unmet Needs from Previous Assessment
 to Most Recent Assessment (percentage)

										# Unmet		# Met		# No Need		# Unknown		Legend:		Unmet Need				Met Need				 No Need				 Unknown Need														Source Data for Graph

				Accommodation		73				44		11		18		0																																Unmet		Met		No Need		Unknown

				Food		18				2		10		6		0																														Accommodation		60%		15%		25%		0%		40%

				Looking After Home		56				41		8		6		1																																Unmet		Met		No Need		Unknown		0%

				Self Care		10				7		0		3		0																														Food		11%		56%		33%		0%

				Daytime Activities		29				23		5		1		0																																Unmet		Met		No Need		Unknown		89%

				Physical Health		10				5		3		2		0																														Looking after home		73%		14%		11%		2%		ERROR:#REF!

				Psychotic Symptoms		23				16		4		2		1																																Unmet		Met		No Need		Unknown

				Information on Condition/ Treatment		6				2		2		2		0																														Self care		70%		0%		30%		0%		25%

				Psychological Distress		14				8		3		3		0																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Safety to Self		7				1		2		4		0																														Daytime Activities		79%		17%		3%		0%

				Safety to Others		6				4		1		1		0																																Unmet		Met		No Need		Unknown		30%

				Alcohol		3				1		1		1		0																														Physical Health		50%		30%		20%		0%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

				Need Domain		# of Unmet Need				Most Recent Reassessment								 Change in Need Status of Unmet Needs from First Ax & Previous Ax																												Psychotic Sx		70%		17%		9%		4%		21%

										# Unmet		# Met		# No Need		# Unknown																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Drugs		12				10		1		0		0																														Info Cond/Tx		33%		33%		33%		0%

				Other Addictions		11				9		0		1		0																																Unmet		Met		No Need		Unknown		50%

				Company		20				13		4		3		0																														Psychological Distress		57%		21%		21%		0%		ERROR:#REF!

				Intimate Relationships		7				3		2		1		0																																Unmet		Met		No Need		Unknown

				Sexual Expression		5				4		0		1		1																														Safety to Self		14%		29%		57%		0%		26%

				Child Care		5				4		0		1		1																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Other Dependents		7				3		2		1		0																														Safety to Others		67%		17%		17%		0%

				Education		4				1		1		2		0																																Unmet		Met		No Need		Unknown		67%

				Communication		10				2		4		2		2																														Alcohol		33%		33%		33%		0%		ERROR:#REF!

				Transportation		8				4		1		3																																		Unmet		Met		No Need		Unknown

				Money		14				9		2		2		1																														Drugs		83%		8%		0%		0%		43%

				Benefits		11				2		6		2		1																																Unmet		Met		No Need		Unknown		ERROR:#REF!

				Interpretation:																																										Other Addictions		82%		0%		9%		0%

				PURPOSE:
• To demonstrate the impact of services by examining the change in unmet needs in the two most recent set of OCAN assessments
• To support identification of potential areas for quality improvement work in need domains with lower rates of change in unmet needs 
• To support measurement of the impact of change ideas in quality improvement  projects over time by tracking the reduction of unmet needs from the previous assessment to the most recent assessment. 

FINDINGS:
The above report is based on staff-completed OCAN assessments. 

The graph reports on change in unmet need occurring between the most recent pair of OCAN assessments for individuals enrolled in case management services within your organization for clients with at least 2 staff OCAN assessments. Specifically, the report notes the prevalence of unmet needs among clients in their previous OCAN assessment and examines how the need status of clients has changed at their most recent OCAN assessment. The above report can be used to generate run charts for local QI initiatives. Please note the small sample size of unmet needs though in most cases.
                                                                                                                                                                                                                                                                                                                                                                                                                              Reduction in Unmet Need since Baseline (First) OCAN Assessment to Most Recent OCAN Assessment
The largest reductions in unmet need from baseline OCAN assessment occurred in the following domains (i.e. 60% or greater absolute reduction in unmet need): 
• Communication (100% reduction)
• Safety to Self (86% reduction)
• Education (75% reduction)
• Looking After Home (67% reduction)
• Information on condition and treatment (67% reduction)

                                                                                                                                                                                                                                                                                                                                                                                                     
The smallest reductions in unmet need from baseline OCAN assessment occurred in the following domains (i.e. 40% or less absolute reduction in unmet need since first OCAN assessment): 
• Company (35% reduction)
• Accommodation (33% reduction)
• Alcohol (33% reduction)
• Safety to Others (33% reduction)
• Money (31% reduction)
• Self-Care (30% reduction)
• Psychotic Symptoms (26% reduction)
• Daytime Activities (21% reduction)
• Other Addictions (9% reduction)
• Drug use (8% reduction)
• Sexual Expression (0% reduction)

*It can be difficult to reduce the rate of unmet need when the total number of individuals with unmet need in a specific domain is small.
                                                                                                                                                                                                                                                                                                                                                                                                                             
 Potential areas of future focus include: 
• Daytime Activities (27 clients with remaining unmet need, 4% reduction since previous assessment)
• Psychotic Symptoms (20 clients with remaining unmet need, 13% reduction since previous assessment)
• Company (15 clients with remaining unmet need, 0% reduction since previous assessment)
• Money (12 clients with remaining unmet need, 0% reduction since previous assessment)
• Psychological Distress (10 clients with remaining unmet need, 9% reduction since previous assessment)


These needs represent the largest number of clients with unmet need since the previous assessment.																																												Unmet		Met		No Need		Unknown		86%

																																														Company		65%		20%		15%		0%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

																																														Intimate Relationships		43%		29%		14%		0%

																																																Unmet		Met		No Need		Unknown

																																														Sexual Expression		80%		0%		20%		20%

																																																Unmet		Met		No Need		Unknown		67%

																																														Child Care		80%		0%		20%		20%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

																																														Other Dependents		43%		29%		14%		0%		8%

																																																Unmet		Met		No Need		Unknown		ERROR:#REF!

																																														Education		25%		25%		50%		0%

																																																Unmet		Met		No Need		Unknown		9%

																																														Communication		20%		40%		20%		20%		ERROR:#REF!

																																																Unmet		Met		No Need		Unknown

																																														Transportation		50%		13%		38%		0%		35%

																																																Unmet		Met		No Need		Unknown		ERROR:#REF!

																																														Money		64%		14%		14%		7%

																																																Unmet		Met		No Need		Unknown		43%

																																														Benefits		18%		55%		18%		9%		ERROR:#REF!



																																																								20%

																																																								ERROR:#REF!



																																																								20%

																																																								ERROR:#REF!





																																																								ERROR:#REF!



																																																								75%

																																																								ERROR:#REF!



																																																								60%

																																																								ERROR:#REF!



																																																								50%

																																																								ERROR:#REF!





																																																								ERROR:#REF!



																																																								73%

																																																								ERROR:#REF!



























Unmet	

Self care	0.7	Met	

Self care	0	No Need	

Self care	0.3	Unknown	

Self care	0	

Unmet	

Company	0.65	Met	

Company	0.2	No Need	

Company	0.15	Unknown	

Company	0	

Unmet	

Intimate Relationships	0.42857142857142855	Met	

Intimate Relationships	0.2857142857142857	No Need	

Intimate Relationships	0.14285714285714285	Unknown	

Intimate Relationships	0	

Unmet	

Sexual Expression	0.8	Met	

Sexual Expression	0	No Need	

Sexual Expression	0.2	Unknown	

Sexual Expression	0.2	

Unmet	

Other Dependents	0.42857142857142855	Met	

Other Dependents	0.2857142857142857	No Need	

Other Dependents	0.14285714285714285	Unknown	

Other Dependents	0	

Unmet	

Education	0.25	Met	

Education	0.25	No Need	

Education	0.5	Unknown	

Education	0	

Unmet	

Communication	0.2	Met	

Communication	0.4	No Need	

Communication	0.2	Unknown	

Communication	0.2	

Unmet	

Transportation	0.5	Met	

Transportation	0.125	No Need	

Transportation	0.375	Unknown	



Transportation	0	

Unmet	

Money	0.6428571428571429	Met	

Money	0.14285714285714285	No Need	

Money	0.14285714285714285	Unknown	



Money	7.1428571428571425E-2	

Unmet	

Accommodation	0.60273972602739723	Met	

Accommodation	0.15068493150684931	No Need	

Accommodation	0.24657534246575341	Unknown	

Accommodation	0	

Unmet	

Food	0.1111111111111111	Met	

Food	0.55555555555555558	No Need	

Food	0.33333333333333331	Unknown	

Food	0	

Unmet	

Physical Health	0.5	Met	

Physical Health	0.3	No Need	

Physical Health	0.2	Unknown	

Physical Health	0	

Unmet	

Daytime Activities	0.7931034482758621	Met	

Daytime Activities	0.17241379310344829	No Need	

Daytime Activities	3.4482758620689655E-2	Unknown	

Daytime Activities	0	

Unmet	

Info Cond/Tx	0.33333333333333331	Met	

Info Cond/Tx	0.33333333333333331	No Need	

Info Cond/Tx	0.33333333333333331	Unknown	

Info Cond/Tx	0	

Unmet	

Child Care	0.8	Met	

Child Care	0	No Need	

Child Care	0.2	Unknown	

Child Care	0.2	

Unmet	

Benefits	0.18181818181818182	Met	

Benefits	0.54545454545454541	No Need	

Benefits	0.18181818181818182	Unknown	

Benefits	9.0909090909090912E-2	

Unmet	

Looking after home	0.7321428571428571	Met	

Looking after home	0.14285714285714285	No Need	

Looking after home	0.10714285714285714	Unknown	

Looking after home	1.7857142857142856E-2	

Unmet	

Psychotic Sx	0.69565217391304346	Met	

Psychotic Sx	0.17391304347826086	No Need	

Psychotic Sx	8.6956521739130432E-2	Unknown	

Psychotic Sx	4.3478260869565216E-2	

Unmet	

Psychological Distress	0.5714285714285714	Met	

Psychological Distress	0.21428571428571427	No Need	

Psychological Distress	0.21428571428571427	Unknown	

Psychological Distress	0	

Unmet	

Safety to Self	0.14285714285714285	Met	

Safety to Self	0.2857142857142857	No Need	

Safety to Self	0.5714285714285714	Unknown	

Safety to Self	0	

Unmet	

Safety to Others	0.66666666666666663	Met	

Safety to Others	0.16666666666666666	No Need	

Safety to Others	0.16666666666666666	Unknown	

Safety to Others	0	

Unmet	

Alcohol	0.33333333333333331	Met	

Alcohol	0.33333333333333331	No Need	

Alcohol	0.33333333333333331	Unknown	

Alcohol	0	

Unmet	

Drugs	0.83333333333333337	Met	

Drugs	8.3333333333333329E-2	No Need	

Drugs	0	Unknown	

Drugs	0	

Unmet	

Other Addictions	0.81818181818181823	Met	

Other Addictions	0	No Need	

Other Addictions	9.0909090909090912E-2	Unknown	

Other Addictions	0	



Report 8_Meet Need Index

		Report 8A: Comparison of Met Need Index (MNI) between My Organization and Province 
(Staff Assessment by Functional Centre)


 



		PURPOSE of REPORT: 
• To demonstrate high quality performance in need domains with high Meet Need Index (MNI) scores and the overall impact of services through the Summary MNI score 
• To support identification of potential areas for quality improvement work in domains with lower MNI scores relative to provincial benchmarks
• To support measurement of the impact of change ideas in quality improvement projects over time. 

INTERPRETATION:
The page below provides the MNI report for your organization. This report compares scores from the Met Need Index (MNI) for individual need domains for individuals enrolled in  services within your organization to clients enrolled in services across the province. The report includes all OCAN assessments in the most recent episode of care. It is based on staff-completed OCAN assessments.

The MNI is a ratio of the total number of positive outcomes divided by the total of positive and negative outcomes. MNI scores range between 0 and 1. A score of 1 means all identified needs had a positive outcome (e.g. were changed from unmet need to met need or no need). A score of 0 means that none of the identified needs had a positive outcome (e.g. all identified unmet needs remained unmet across OCAN assessments). A score between 0 and 1 represents that proportion of time that a positive outcome occurred. For example, a MNI score of 0.82 for Accommodation indicates that 82% of identified needs for Accommodation had positive outcomes.

Provincial benchmarks are included in the report so you can compare your organization's performance relative to all other organizations in the province completing OCANs for specific functional centres. Specifically, the provincial average MNI scores are provided for each need domain, clusters of needs and for all needs combined. Additionally, colour coding is used to provide other benchmarks. Red highlighted cells indicate need domains or need clusters where an organization's performance falls below the 40th percentile for the province (i.e. a potential area for quality improvement), green highlighted cells indicate needs where an organization's performance is above the 75th percentile for the province (i.e. areas where an organization is excelling) and needs that are not highlighted indicate areas where the organization's performance falls between the 40th and 75th percentile for the province. Finally, provincial MNI scores that represent the 25th, 40th, 50th and 75th percentiles are also provided in the table below. 

APPLICATIONS FOR PERFORMANCE MEASUREMENT & QUALITY IMRPOVEMENT:
The summary MNI score and/or MNI scores for need clusters (e.g. basic needs, health needs, functional needs) can be used as an overall measure of performance within a functional centre. Multiplying the MNI score by 100 provides the percentage of positive outcomes in addressing clients' needs. The MNI scores for individual need domains, paired with provincial benchmarks, can be used to identify need domains for possible quality improvement efforts. However, it is important to note the number of clients that a MNI relates to. A need domain may have a low MNI score but also only apply to a handful of clients. The MNI scores can also be tracked over time in a run or trend chart to measure the impact of change ideas. 

CALCULATION of MNI
-to be added

























































































		Report 8A: Comparison of Met Need Index between My Organization and Province 
 

				Staff Assessment by Functional Centre										Average Length of Stay: 

		Date Range: Most recent assessment completed between Apr 1, 2022-Sept 30, 2022												           My Org: XX months

		Organization: 10				Functional Centre: Support within Housing								           Province:XX months

		Met Need Index								% Positive Outcomes:
 My Org		# of Clients: 
My Org

		Need Cluster		Need Domain		Province		My Org



		Basic Needs		Accommodation		0.84		0.86		86%		228

				Food		0.84		0.80		80%		70

				Daytime Activities		0.66		0.62		62%		264

		Health Needs		Physical Health		0.68		0.66		66%		302				Relative Performance

				Psychotic Symptoms		0.74		0.82		82%		154				by Percentile:

				Psychological Distress		0.66		0.69		69%		312				Below 40th Percentile

				Safety to Self		0.79		0.91		91%		77				Between 40th & 75th PRCTL

				Safety to Others		0.73		1.00		100%		32				Above 75th PRCTL

				Alcohol Use		0.60		0.89		89%		72

				Drug Use		0.61		0.88		88%		81

				Other Addictions		0.57		0.66		66%		60

		Functional Needs		Self-care		0.76		0.72		72%		138

				Looking After Home		0.72		0.84		84%		175

				Education		0.70		0.84		84%		51

				Money		0.70		0.74		74%		173

				Child Care		0.64		0.56		56%		15

				Other Dependents		0.74		0.91		91%		8

		Social Needs		Company		0.65		0.63		63%		165

				Intimate Relationships		0.42		0.46		46%		88

				Sexual Expression		0.19		0.22		22%		30

		Service Needs		Info Condition/Tx		0.80		0.82		82%		92

				Communication		0.73		0.70		70%		34

				Transportation		0.78		0.87		87%		98

				Benefits		0.77		0.74		74%		56

		Summary MNI (all needs)				0.68		0.74		74%

		KEY FINDINGS:

















		Provincial Percentile Benchmarks

		The table below provides percentiles for provincial MNI scores for individual need domains, need clusters and all needs combined (i.e. summary MNI score).





		Provincial Percentile Benchmarks

		Need Cluster		Need Domain		25th Percentile		40th Percentile		50th
 Percentile		75th 
Percentile

		Basic Needs		Accommodation		0.80		0.84		0.86		0.97

				Food		0.77		0.84		0.86		0.93

				Daytime Activities		0.60		0.64		0.66		0.75

				Total Basic Needs		0.72		0.77		0.79		0.88

		Health Needs		Physical Health		0.61		0.65		0.70		0.82

				Psychotic Symptoms		0.65		0.73		0.76		0.87

				Psychological Distress		0.54		0.63		0.68		0.80

				Safety to Self		0.70		0.80		0.85		1.00

				Safety to Others		0.62		0.75		0.81		1.00

				Alcohol Use		0.48		0.57		0.64		0.88

				Drug Use		0.46		0.58		0.62		0.84

				Other Addictions		0.40		0.50		0.53		0.73

				Total Health Needs		0.56		0.65		0.70		0.87

		Functional Needs		Self-care		0.63		0.75		0.77		0.89

				Looking After Home		0.64		0.68		0.70		0.84

				Education		0.55		0.64		0.72		0.90

				Money		0.59		0.69		0.71		0.82

				Child Care		0.57		0.64		0.69		0.92

				Other Dependents		0.60		0.74		0.78		0.96

				Total Functional Needs		0.60		0.69		0.73		0.89

		Social Needs		Company		0.54		0.61		0.63		0.73

				Intimate Relationships		0.27		0.35		0.39		0.58

				Sexual Expression		0.07		0.12		0.16		0.32

				Total Social Needs		0.29		0.36		0.39		0.55

		Service Needs		Info Condition/Tx		0.71		0.77		0.82		0.96

				Communication		0.54		0.69		0.78		0.93

				Transportation		0.69		0.75		0.83		0.88

				Benefits		0.66		0.74		0.79		0.97

				Total Service Needs		0.65		0.74		0.80		0.94

		Summary MNI (all needs)				0.57		0.65		0.70		0.85







OCAN helps us answer key questions to inform planning 
measure performance, and promote equity
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Who is using CMH services 
and which services?

What care needs do people 
we serve have? 

What are our service 
outcomes?

Do outcomes differ 
across groups?

• Provide context for understanding needs and outcomes
• Identify potential inequities in access

• Match needs to appropriate service types
• Develop new or modify existing programs
• Link clients with partner organizations

• Measure performance
• Inform quality improvement & service innovation

• Identify potential disparities across groups
• Address service inequities

Key question answered by OCAN: Why these key questions are important: 



Please provide your feedback!
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Questions and Curiosities
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What’s Next?
Part 2: Virtual Workshop

Thursday February 2nd, 2023 from 1:00pm to 3:00pm

Participants will have an opportunity to ask specific questions and discuss/share their own, de-identified 
OCAN data to receive subject matter expert support on how to interpret reports and use the data from the 
tool for QI (Quality Improvement) purposes, building off learning from webinar portion of the series.

If possible, bring your reports to the workshop:

• Your organization’s software generated reports * Do not share specifics if report has PI or PHI 

• OCAN IAR Reports contact Jennifer Zosky: jennifer.zosky@ontariohealth.ca

Part of the MHQI Study – bring reports to the workshop:

• If you need support, please reach out to Frank Sirotich: fsirotich@cmhato.org
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Better Data, Better Outcomes

Use of Standardized Tools in Ontario’s Community 
Mental Health and Addiction(MHA) Sector

Next in the Series

Registration Links coming soon!

Level of Care Utilization System (LOCUS)

Webinar: February 9th, 2023  
Workshop: February 23rd, 2023

quality@e-qip.ca
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Governance and Leadership Training

Our governance and leadership training on quality 
improvement (QI) and measurement is delivered to senior 
leaders and/or the board of directors of an organization. We 
provide a general overview of QI, data-driven decision 
making and how these areas can support organizational 
and strategic priorities. We focus on the role of senior 
leaders in championing, guiding and building a quality 
culture. The training is customized to your organization’s 
needs based on your objectives and where you are in QI 
culture and in performance management

To schedule a training session or If you would like more information about 
Governance and Leadership training options, please contact 

The E-QIP team quality@e-qip.ca

mailto:quality@e-qip.ca


Quality Improvement and Data Consultations
Free customized coaching and support

Meet with an EQIP QI and Data Coach for 
support on
 Quality Improvement Planning
 Uptake and Use of standardized tools
 Leveraging your data for QI activities
 Target Setting/Performance 

Measurement

CLICK HERE TO REQUEST A CONSULTATION
Want to learn more?

October 14, 2022

https://e-qip.ca/get-involved/cohort-coaching/


Foundations to QI (IDEAS) e-Course
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 Self-Directed
 6-10 hours to complete
 Based on Model for Improvement
 7 Modules
 FREE to register!

CLICK HERE TO REGISTER!

Want to learn more?

https://www.eventbrite.ca/e/registration-for-e-qips-foundations-to-quality-improvement-e-course-tickets-124631112011
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E-QIP is delivered in partnership by:

► Addictions and Mental Health Ontario 

► Canadian Mental Health Association, Ontario Division

► Provincial System Support Program at CAMH

► E-QIP’s work is funded by the MHA Centre of 
Excellence and will support the priorities as laid out in 
the Roadmap to Wellness

Better Data, Better Outcomes - Data Literacy Series
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