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QI TOOLS + RESOURCES TEMPLATE 

5 WHYS 
Use the boxes on this worksheet to write down your answers to the question “Why is this happening?” until you 
arrive at a cause you can take action on. Write your fve whys in the boxes below. 

ROOT CAUSE/CONTRIBUTING FACTOR: 

WHY? 

WHY? 

WHY? 

WHY? 

WHY? 
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